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The International University of Management (IUM) is pleased to present to its stakeholders and the 
general public the annual report for the year 2019. By presenting this annual report, the university 
wishes to honour its obligations and accountability to the public about its offerings and service 
delivery.

Established in 2002 as an association not for gain in terms of section 21 of the Companies Act, 2004 
(Act No. 28 of 2004), IUM has grown from its humble beginning as an individual initiative with 1 
(one) student to a fully-fledged international seat of higher learning with a population of more than 
10,000 students during the year under review. As the university continues to grow, its contribution 
to national development towards the achievement of a knowledge-based economy is having an 
impact in many ways. This is evident from the work of the various IUM functional units during 2019 
as presented in this report. Collectively, the reports are in tandem with the university’s mission “to 
train knowledge workers who will provide leadership at the national and international level in the 
public and private sectors”.

Amongst its various statutory mandates, the IUM’s founding Corporate Charter, Mission, Vision and 
Values informed the oversight role of the Governing Council in ensuring continued good institutional 
governance with the involvement of many stakeholders. 
The year 2019 marked the summative review of the implementation of the IUM Strategic Plan 2015-

STATEMENT BY THE FOUNDER & CHAIR OF THE GOVERNING COUNCIL

Professor David R. Namwandi Founder & Council Chair
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2019 and the preparation for the transition to the new strategic plan for 2020-2025. The review 
showed that the plan was a resounding success as most of the targets were fulfilled. The review of 
the curriculum resulted in the development of revised and development of new and (more) higher 
level degrees. The university progressed from offering 32 qualifications in 2015 to 63 qualifications 
by the end of 2019.  The success was achieved through consultations and engagement with current 
and former students; IUM staff; various stakeholders including captains of industry in the Namibian 
economy; relevant professional bodies; and benchmarking with other local, regional and international 
universities. 

 The inauguration of the Nkurenkuru campus and expansions to the Coastal and Ongwediva campuses 
proved to be milestones in the development of the university and its strategic orientation to address 
the changing needs of the labour market, increased innovation, and exposure of all IUM students 
to entrepreneurship training.  This approach will continue to guide further development in achieving 
the university’s goals and strategic objectives for the next five years. 

The university continued to operate in strict compliance with the national and international legal 
frameworks by fulfilling and adhering to the requirements and conditions for accreditation and 
reaccreditation including benchmarking programmes and service delivery with international best 
practices. The university has continued to deliver different types of undergraduate and postgraduate 
programmes that are demand-driven and based on among other things, the National Human 
Resources Plan (2012 -2025), developments in science and technology, as well the creative application 
of ICT with the emerging opportunities relating to artificial intelligence. The relevance, usefulness 
and quality of programmes and their delivery has been enhanced by maintaining professionalism 
and excellence in service delivery, through the recruitment of appropriately qualified staff while 
maintaining high standards with integrity in teaching/learning, research and publications, and 
stakeholder/community engagement.

The IUM Governing Council and its subcommittees continued to provide leadership by overseeing 
that strategic synergies relating to overall governance, management, policy guidance and appro-
priate risk management strategies for sound fiduciary efficiency and effectiveness of the university 
were maintained and promoted.
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The year 2019 was a year marked by continuity in the face of harsh economic realities in the 
national economy during the review of the 2015-2019 Strategic Plan and the finalisation of the draft 
IUM Strategic Plan for 2020-2025 to provide a strategic response to the current socio-economic, 
educational and political environment. Despite of the negative external factors, the growth of the 
university continued to gain momentum in several significant areas. 

Enrolment and Graduation: In the face of economic challenges, IUM was able to register growth 
in enrolment numbers in all Faculties and Centres. In 2019, IUM enrolled its second batch of doctoral 
students as the first batch of doctoral candidates went out to do their field research work.  The 
Faculty of Education experienced the most rapid growth due to the high demand for teachers in 
Namibia. Other Faculties and Campuses enjoyed modest growth by comparison. 

The Graduation Ceremony of 2019 witnessed a record number of 2,011 students getting various 
qualifications. The graduating students came from over 19 countries in Africa and other parts of the 
World.  

The highest point of the graduation ceremony was recognition of members of our society who have 
excelled in various fields where they operate. In the 2019 graduation ceremony, the University 
Council nominated an outstanding individual from industry to be awarded with a Honoris Causa 

STATEMENT BY THE ACTING VICE-CHANCELLOR

Professor Kingo Mchombu Acting Vice Chancellor
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Doctoral Degree by the name of Mr Sven Thieme, Executive Chairman, Ohlthaver and List Group of 
Companies. He shared with other graduands his motto – “have a purpose in life which drives you, 
persevere and never give up if you want to make change happen.”   

Research, Innovation and Consultancy Services: The Research, Innovation and Consultancy 
Services had several initiatives in the pipeline involving faculties. Each of the Faculties formulated 
its Research Agenda that will drive the process of research and innovation in the institution to the 
future. 

In order to strengthen the process of innovation and safeguard Intellectual Property, an Innovation 
Directorate was created to drive the innovation and IP process at IUM.  

Three major conferences were held at IUM during 2019.  The first one was The IUM and UNDP 
Annual Research Conference from 21-22 August under the theme “Harnessing the 4th Industrial 
Revolution to Advance the SDGs in Namibia”. The conference was well attended and a publication is 
expected and gradual curriculum changes will be the final outcome. 

The second conference was titled “The First Namibia Quality Assurance in Higher Education 
Conference” which was led by the National Council of Higher Education (NCHE) and involved 
the collaboration of the three universities, namely: IUM, UNAM and NUST as the collaborating 
institutions. IUM offered facilities for the final evening closing ceremony and students from the 
Faculty of Tourism, Hospitality and Events Management provided the catering services on the final 
day.  The conference was held in August, 2019.

The third conference was held with partners from Namibia and South African universities namely: 
Cape Peninsular University; University of Namibia Business School; International University of 
Management; North West University; and, University of Kwa Zulu Natal. The title of the conference 
was: International Conference on Business and Management Dynamics. The conference 
theme was: Pragmatic Business Solutions by Africa for Africa. The conference which was 
a big success was held at Swakopmund and the IUM Chairman and Founder gave an important 
presentation on the conference theme. 

Student research at Undergraduate, Masters and Doctoral levels went on smoothly after the system 
of research supervision was streamlined and strengthened. The month of October marked a major 
highlight in the 2019 student research calendar as the 2nd National Student Research symposium 
was held at NIPAM.  A 4th year IUM student, David Vibi, was among the top three students awarded 
prizes for a software development research study. 

Strategic Partnerships: The number of institutions both within Namibia and overseas who wanted 
to enter into strategic partnerships with IUM increased steadily during the course of the year. Within 
Namibia, such strategic partnerships have provided a solid platform for student internships as well 
as funding for joint research activities and other projects of mutual interest. Overseas strategic 
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partnerships have given IUM a window of opportunity for joint research projects with European 
partners as well as future exchanges of staff and students.

Organisation Developments: The setting up of a Rural Development and Poverty Eradication 
Centre at Nkurenkuru Campus was approved by Management. In the same vein the Centre for 
Improved Institutional Performance (CIIP) was strengthened and has a new Director. 

Accreditation:  During the year of 2019, IUM got accreditation for 5 additional programmes, 
namely: (i) Bachelor of Economics; (ii) Bachelor of Economics Honours; (iii) Master in International 
Relations, Diplomacy and Management; (iv) Doctor of Philosophy in Information Communication 
Technology; and (v) Doctor of Philosophy in Tourism. 

Appreciation to Council, Staff Members and Stakeholders: In closing, I would like to thank 
all stakeholders who have contributed to IUM success during the course of 2019. We value their 
commitment and support at the time when IUM was continuing with its efforts to bring more 
programmes on board and maintain high standards of service to all stakeholders. 

Firstly, we want to thank the Government for creating a conducive environment for private sector 
institutions to operate in support of higher education. We want also to thank the various corporations 
which have come forth to provide internship opportunities for our students. We are most grateful for 
this gesture and we call upon other corporations to come on board and sponsor students for their 
studies for them to get future employees and support the development of our young people. We also 
thank parents and guardians who have put their young people under the care of our university. We 
shall ensure their trust is not betrayed and will provide them with an excellent learning environment.
 
We thank the regulatory bodies including the Namibia Qualifications Authority (NQA), NCHE, and 
Health Professional Council of Namibia (HPCN).  Likewise, we thank Industry (both public and 
private) and all stakeholders who not only bought into our vision but also played a role in various 
capacities to enable IUM to achieve the numerous milestones that we have witnessed during the 
year, thank you all. The staff of the university who continued to provide excellent service to our 
stakeholders and we are thankful for their commitment and dedication. We are equally thankful to 
the Office of the Founder of IUM and Chairman of the Governing Council for his guidance and vision.
 
On a slightly different note, the Founder and Chairman of Governing Council had recognition and 
honour bestowed on him by the Cyprus Marketing Institute/BVI in recognition of his publications 
and success in creating Namibia’s leading Private University for the last 25 years.  Prof. David 
Richard Namwandi was awarded the full Professorship in November 2019. We congratulate him on 
his achievement and well-deserved accolade. 

Challenges: The main challenge was in the area of hostel accommodation for students who come 
from different parts of the country or even from neighboring countries. The second challenge was 
the need for alternative ways of augmenting financial resources of the University to meet the high 
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demand for education by students from a poor background. To address these challenges IUM has 
taken steps of infrastructure expansion to accommodate more students, and strengthened CIIP in 
order to improve fund raising activities. 
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Introduction

Academic and research works at IUM have been guided by the 2015-2020 Strategic Plan. The Strategic 
Plan was developed, among others, “to transform the institution from the high concentration on 
academic programmes based on awarding degree qualifications to undertaking scholarly research 
and publications”, and also to venture into applied research under the umbrella of consultancy. At 
the same time, the Plan emphasised the need for IUM to contribute to the production of adequate 
human resources with reference to Vision 2030 and students’ employment prospects. Action Plan 
for Academic and Research Work 2018-2020 was formulated as a sub-programme of the IUM 
Strategic Plan 2016-2020 and presented to the Academic and Research Committee (ARC) in 2017. 
This report is a review of sub-programme performance during the academic year 2019, with focus 
on human and institutional capacity; research and publications; significant academic and research 
outputs; sustainability of activities and; examples of ‘good practices’. The report concludes with 
some suggestions for the next academic year.

OFFICE OF THE PRO VICE-CHANCELLOR ACADEMIC AND RESEARCH

From left to right: Mr Lucky Pieters and Professor Oladele O. Arowolo attending Dr Mubuta’s public lecture held at IUM.
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Human capacity

Being a relatively young university, IUM management has placed emphasis upon staff capacity 
development using a combination of self-improvement plan implementation and on-the-job training 
of staff. There has since been a remarkable increase in the number of staff acquiring higher degrees 
through study leave arrangements and subsidised tuition fees for staff studying at IUM.

Staff self-improvement has been the focus the academic staff training and development plan 
implementation strategy. The  special programme  for regular training and development of all 
academic staff continued to be implemented in 2019, as a means of enhancing staff capacity in 
various areas such as: academic programme implementation; e-Learning; innovation strategy; 
teaching and examination standards; open education resources; accessing library resources for 
teaching and research; resource mobilisation; etc. Apart from regular staff meetings, training and 
development meetings were slated for twice in every month outside examination period during the 
academic year. All these efforts have contributed significantly to staff orientation and enhanced 
capacity.

Institutional capacity 

During the 2019 academic year, the University carried out a review and restructuring of its academic 
programmes to ensure quality, relevance in response to internal effectiveness as well as efficiency of 
resource management. There are now six faculties across the four campuses: Education; Business 
Administration; Health and Social Sciences; Strategic Management & Leadership; Information and 
Communication Technology; and Tourism, Hospitality & Events Management.

The University has expanded its academic programmes in terms of the relevance, quality, depth and 
range of qualifications offered and their usefulness to students and the dynamics of the labour market. 
Following a rigorous review process, a total of 63 qualifications were subsequently developed and 
submitted to NQA for accreditation and registration on NQF. Out of the 63 qualifications submitted 
to NQA, 5 qualifications were re-accredited and 57 qualifications were accredited by end of August 
2018 bringing the total number of accredited qualifications to 62. Six (6) qualifications are still going 
through the NQA quality assurance requirements for accreditation.

Both staff and students from IUM also participated effectively at the 1st Namibia Conference on 
‘Quality Assurance in Higher Education’ jointly organized by NCHE, NQA, UNAM, NUST and IUM 
between 27 and 29 August 2019. The theme of the conference was: ‘The Role of Quality Assurance 
Systems in Enhancing Higher Education Outcomes in Namibia’. This conference attracted a large 
audience from within and outside the academic environment and came up with important pointers 
to quality education as the future direction for Namibia’s education system.
IUM is now offering more and different quality assured qualifications leading to the award of: 21 
Certificates/Diplomas; 27 Bachelor/Bachelor Honours degrees; 12 Master’s degrees.  In addition, 
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IUM has established doctoral programmes in Business Administration, Education, Hospitality 
Management and ICT, with the first intake of 10 students in 2017; the second set was admitted in 
2019. To strengthen its postgraduate programme, appropriate policy guidelines have been developed. 
Furthermore, in 2018, the university created five centres in response to its expanding research and 
teaching activities: i) Research and Consultancy Centre; ii) Students & Customer Liaison Centre; iii) 
Distance and E-Learning Centre; iv) Centre for Languages, Communication and Writing; v) Rural 
Development and Poverty Eradication Centre. 

During the year in review, the Library renewed subscription to the Emerald e-journal Collections to 
strengthen electronic library resources. Renewal of subscription for EBSCOhost databases was also 
explored. The online library is relatively strong; however, the print collection is wanting especially in 
education discipline, and other new programmes. Adequate budget for purchasing or subscribing to 
library resources and facilities has been considered and should receive a boost in 2020. 
Progress has been made towards the review of IUM academic and research policies. By the end of 
October 2019 all the 14 policy review drafts were completed and should be finalised early in 2020.

Research and publications 
IUM has taken giant strides to move from a largely teaching to both a teaching and a research higher 
institution. The Action Plan for Academic and Research designed in 2018 has set out appropriate 
strategies for addressing staff research at individual and group levels. In order to further stimulate 
research among the staff, IUM will soon introduce a reward system in which career advancement 
will be measured periodically by the number and quality of academic publications by each staff 
member through the work of the Appointments and Promotions Committee. Towards the promotion 
of research, IUM Research Ethics Committee was set up and the terms of reference and operating 
instrument approved by Senate.

The first annual IUM and UNDP research conference was held from 21 to 22 August 2019. The event 
was hosted by IUM in collaboration with the United Nations Development Programme (UNDP). The 
aim of the conference was to explore, analyse and evaluate the state of Sustainable Development 
Goals (SDGs) from the 4th Industrial Revolution perspective and provide a forum for the discussion 
and dissemination of themes related to Sustainable Development Goals (SDGs) and 4th Industrial 
Revolution in the empirical context of Namibia. The Conference had as its theme: “Harnessing the 
4th Industrial revolution to advance the SDGs in Namibia”.

The conference received an overwhelming support from both IUM staff and students, through 
preparation and presentation of research papers, session management and active involvement in 
plenary discussions. In all, over 120 persons from within and outside IUM institution attended the 
2-day conference, including IUM and UNDP management staff. Meanwhile, efforts are under way to 
publish the proceedings of the conference early in 2020. 
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The Annual Students’ Research Symposium 2019 at which UNAM, NUST and IUM participated was 
held at NIPAM, Windhoek between 2 and 3 October 2019. The PVC/AR was invited to make some 
remarks on the second day of the symposium. A highlight from the meeting was that one IUM 
student from the ICT Faculty, Mr David Vibi, won the 3rd prize (among 20 participants) in the oral 
presentation category during which he demonstrated the software he developed. The need to 
encourage greater participation at this symposium by IUM students in the coming years has been 
underscored.

Moreover, our periodic staff performance appraisals have started to see a growing number of 
academic publications by our staff. Details of staff publications are contained in individual Faculty 
reports in this edition. In order to promote publication of research outputs, the university established 
the IUM Editorial Committee (IEC) in November 2019 to oversee all university official publications. 
The IEC met and discussed its Terms of Reference, and has already started to review progress in the 
publication of the university Journal, as well as the reports on the Workshop on Academic Policies 
and Compliance (August 2019), and the Proceedings of the Conference on the 4th  Industrial 
Revolution (October 2019).

The University has established a Research and Consultancy Centre to carry out 3 main functions, 
namely: Advisory services; Innovation and Intellectual Property; and Applied Research and training. 
The University has also established a Centre for Rural Development and Poverty Eradication, a 
multidisciplinary research and training centre to address challenges of rural development and poverty 
in communities. The centre is part of the IUM Research and Consultancy Centre in accordance with 
its programme of operations, but based in Nkurenkuru Campus.

Resource utilisation and sustainability
IUM is a private, not-for-profit organisation and, without any subsidy from the Government, its 
financial reach is limited indeed. For that reason, and being a university of management, every effort 
has been made to utilise the available resources to achieve maximum benefit.

In terms of human resource, the university has maintained a policy of recruiting highly qualified 
staff having PhDs, with support staff at lower level (Master) to serve as undergraduate lecturers. 
Whenever necessary, the university has supplemented the services of full-time academic staff by 
appointing temporary/part-time staff from the communities around the campuses. As in the tradition 
of all universities, IUM also has also successfully sought the support of qualified persons from other 
universities and institutions in the moderation of its examinations, dissertations and theses. Overall, 
the strategy adopted for the management of academic staff has been quite successful.
The vast majority of our activities, particularly with regard to the qualifications being offered, are 
sustainable. However, based on our internal evaluation, and in fulfilment of the NQA requirements, 
a few qualifications have been identified as unsustainable because the anticipated subscription by 
students did not quite materialise.
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Examples of good practices

The IUM’s quality assurance system continued to expand and improve its operations in 2019 
by providing important management information that was generated through quality audit of 
operations and by conducting site visits to all campuses, ensuring the quality assurance of all 
reviewed qualifications and the development of new ones. The Directorate of Quality Assurance 
and Management (DQAM) in cooperation with individual Deans/faculties and the Academic and 
Research Committee (ARC) of the university senate assured the relevance and quality of transition 
arrangements to enable students who had not yet completed the old qualifications to complete 
their studies in 2019. These arrangements were strictly in compliance with accreditation standards 
and requirements that provided the final opportunity for students to complete the old curriculum 
qualifications and, where appropriate, to use them to gain exemption from the new curriculum. 
DQAM conducted several workshops and training to both academic and administrative staff on 
quality assurance to ensure compliance with institutional policies and NQA regulatory requirements. 
The Centre for Work Integrated Learning and Internship (WIL-I)   has been established and an inclusive 
committee set up to oversee the management of the Centre.  WIL-I Policy with its Programme was 
developed to facilitate the implementation of Faculty-based programmes of internship and monitor 
the performance of students. This process exposes our students to relevant work experience and 
thus prepares them for the world of work.

Conclusions and way forward
• All the strategies with on-going academic and research activities that are still relevant but 

uncompleted would carry over to the next strategic plan framework.
• To make for more effective planning and programme delivery, consideration would be given to 

budget provision, especially for more research.
• The university would conduct an inventory and appraisal of research outputs as basis for 

developing IUM Research Agenda, to serve both as a resource mobilisation tool and a guide to 
research activities in the university.



16

Introduction

Guided by the vision, mission, and strategic objectives of the university, the office of the Pro-Vice 
Chancellor for Administration and Management (PVC:AM) is accountable to the University Governing 
Council through the office of the Vice-Chancellor, in collaboration with the Executive Management 
Committee (EXCO).   During the period under review the main focus of the office was to coordinate 
the provision of operative, administrative, and management support services for the efficient 
execution of the three broad functions of the university, namely: (a) Teaching and Learning; (b) 
Research and Publications; and, (c) various types of Community Engagement activities. 

Main activities and achievements
Apart from routine administrative support and management activities that were undertaken through 
various functional units (academic and administrative) across all IUM Campuses, Directorates, 
Departments and Sections, the office of the PVC:AM organised an intensive three-day “Administrative, 
Management   and Supervisory Staff Workshop” at Dorado Park Campus in 2018. The workshop 
was attended by 30 participants from all functional units consisting of senior management, EXCO 
members, Campus Directors, Head Office Directors, Sectional Managers, Supervisory Staff and all 
Faculty Deans. 

OFFICE OF THE PRO VICE CHANCELLOR ADMINISTRATION &  MANAGEMENT 

IUM receives NQA certificate of accreditation
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The purpose of the workshop was to:
• Collectively deliberate operational efficiency and effective implementation of the IUM Strategic 

Plan 2015-2019;
• Identify areas of strength, weaknesses, opportunities and threats (SWOT) within the national 

and regional context;
• Assess IUM’s successes and milestones in the delivery of quality services in its core functional 

areas; 
• Evaluate the results of on-going formative reviews by functional units to inform the summative 

review of the Strategic Plan 2015-2019 as a prelude to the development of the subsequent IUM 
Strategic Plan 2020-2025. 

The implementation of the IUM Strategic Plan 2015-2019 was a resounding success in many ways 
which have been reported in detail in the subsequent sections of this report by various administrative 
and management functional units. Here it will suffice to mention only a few highlights: 
(a) Infrastructural Development:  The construction of the Tunana Building at Dorado Park was 
completed. The complex includes academic staff offices, large lecture halls and class rooms equipped 
with boards and projectors. The multi-million Namibian dollars modern Nkurenkuru campus was 
inaugurated during the 2018 academic year. The complex which stands out as the main landmark 
in Nkurenkuru includes staff offices, lecture halls, computer labs and a library. More details are 
provided under different sections of this annual report.

(b) Human Resource Development: A number of IUM faculty/staff members have completed higher 
degrees at the university and elsewhere. Those who completed studies at IUM benefit from the 
provision of a 30% rebate on their tuition fees.    In addition, the university has continued to attract 
highly qualified staff to cater for the expansion and variety of education and training programmes 
that are being offered. The university establishment now boasts of a number of highly qualified and 
experienced senior lectures with doctorate degrees in addition to a number of senior professors. All 
administrative and management positions are staffed by appropriately qualified, experienced and 
competent staff. More details have been provided under relevant offices in different sections of this 
report.

(c) Curriculum Development: This has been an on-going endeavour in conformity with the vision 
of the university. One of the major successes of this endeavour during the 2015-2019 Strategic 
Plan period was that the university expanded from providing 32 (mostly certificates and diploma) 
accredited qualifications with a few degrees prior to 2015 to the provision of 63 qualifications that 
are based on social, economic and market demand by the end of 2019. A large number of the 
new qualifications are undergraduate degrees, postgraduate diplomas, Masters degrees and four 
doctoral programmes.  All the programmes offered at the university are accredited by the Namibian 
Qualifications Authority (NQA). Specific details have been reported by relevant heads of departments 
and sections of this annual report.

OFFICE OF THE PRO VICE CHANCELLOR ADMINISTRATION &  MANAGEMENT 
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(d) Community Engagement: apart from the involvement of various stakeholders the view and 
development of the curriculum, IUM students were involved in a number of community service 
projects. The university is a member of the Dorado park Community Neighbourhood watch which 
works closely with city police.

Conclusions and way forward
The review of the IUM Strategic Plan 2015-2019 and the development of the new Strategic Plan 
2020-2025 were completed towards the end of 2019. However, there are some activities from the 
previous Strategic Plan that are still on-going and will thus have to be carried over to the next 
strategic plan implementation cycle during 2020-2025. This is particularly the case because   specific 
contents of subsequent plans may evolve and change over time due to the dynamics of socio-
economic and educational development, but the overarching functions of the university will remain 
relatively stable because they are anchored on core values and the vision of the university.
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Fig.1:  Total Number of Registered Students Per Campus -2019

Introduction 
The university continues to record positive growth in student registration. The year under review 
saw the university’s student population grow from around 9,350 to over 10,000 for the very first 
time. 

Total Number of Registered Students 
The number of students registered at the International University of Management in 2019 totalled 
10,155.  This number represents an increase of 8.6% from 2018 student population, which totalled 
9,351 students. 

It can be seen from Table 1 above, and Figure 1 below that the Dorado Park Campus which includes 
the City Branch in Windhoek constituted half (50%) of the entire student population.

Table 1: Total Number of Registered Students by Campus in 2019

Campus Name Number of Registered Students Percentage of Total
Dorado Park 5,082 50.0%
Ongwediva 3,222 31.7%
Swakopmund     53 0.5%
Coastal   925 9.1%
Nkurenkuru   873 8.6%
Grand Total 10,155 100.0

OFFICE OF THE REGISTRAR
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i Table 2: Total Number of Students by Type of Qualification -2019

Type of Qualification Number of Students Percentage
PhDs      17 0.2%
Masters     549 5.4%
Bachelor Honours  4,156 40.9%
Postgraduate Diplomas      291 2.9%
Bachelors  1,320 13.0%
Diplomas   2,306 22.7%
Certificates   1,066 10.5%
Short Courses      450 4.4%
Grand Total 10,155 100.0%

It can be seen from Table 2 above, that the largest number of IUM students were registered for 
the Bachelor Honours degree which registered 4,156 students (about 41%) of the total student 
population during 2019, followed by Diploma students who numbered 2,306. The university’s 
postgraduate programmes also recorded good figures with 549 students registered for Masters 
Degrees; 291 for postgraduate diplomas and 17 students registered for PhD programmes.

Fig.2: Percentages of Students Per Type of Qualification
It can be seen from Figure 2 that the majority (almost 41%) of all IUM students registered for different 
Bachelor Honours degree programmes and 22% registered for various Diploma programmes.
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Table 3: Students Gender Profile 

Gender Actual Number Percentage
Female 6,811 67.1
Male 3,344 32.9
TOTAL 10155 100.0

It can be seen from Table 3 above, that the majority of IUM students (6,811) were female and 3,344 
were male. Female students out-numbered male students by a ratio of nearly 2:1. Although it is 
encouraging to see more females accessing higher education, the magnitude of the difference in 
female and male enrolment numbers could have implications for the national policy of gender equity 
in education. The student population consisted of 67.1% female students and only 32.9% of the 
students were male. The big disparity between female and male participation in higher education 
has been a trend for a couple of years. Academics may wish to investigate the factors associated 
with the large gender disparity in university student enrolment Namibia.

  Fig. 3: Numbers of Female and Male Students
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Fig.4: Number of Students per Type/Mode of Study
Full time is by far the most popular mode of study among registered students during 2019, with 
7,214 students registered on this mode, and 2,491 students on part time mode. The university has 
no distance education mode as yet but staff training for the delivery of online or E-learning mode 
had started with a pilot phase. 

Table 4: Number of Students by Nationality
Country Name/Nationality Number of Students Percentage
Namibia   9,504 93.6
Angola       381 3.8
Zimbabwe      164 1.6
Other SADC Countries        47 0.5
Other African Countries        53 0.5
Non-African Countries         6 0.1
Total 10,155 100

In terms of student nationality profile, the university continued to attract students of diverse 
nationalities. A majority of the university’s international students came from Angola (381) and 
Zimbabwe (164).  In addition, there were 47 students from other SADC countries and 53 from other 
African States. There were also 6 students from non-African countries such as Brazil, India and the 
Caribbean.  Namibians made up 93.6% of the student population.
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Conclusions and way forward

The year 2019, was a good and successful one with regard to student registrations, retention and 
graduation. The university recorded over 10,000 students for the first time. An increase in student 
population has stretched the university’s resources such as lecturing space and the faculty.  However, 
the growing demand for IUM qualifications will continue to motivate management to continue to 
expand its capacity with innovative application of information communication technologies. 
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Introduction

The Faculty of Business Administration offers its exciting programmes at all IUM campuses. The 
programmes are aimed at educating and imparting knowledge and skills to students for their future 
roles in providing sound business leadership and management. The faculty has three departments 
namely: (a) Department of Business Administration, (b) Department of Accounting and Finance, and 
(c) Department of Economics and Mathematics. The programmes offered by the three departments 
are specially designed to respond to the needs and demands of today’s world of business, finance 
and economics. Furthermore, the faculty has become the hub of all IUM`s offerings in the fields of 
Business Management, Accounting, Finance, Economics and Mathematics.The faculty`s activities 
for the period under review were derived from the work of the aforementioned departments as 
indicated below:

(a) Department of Business Administration: During 2019 the department offered the following 
qualifications: (i) Certificate in Business Administration; (ii) Diploma in Business Administration; (iii) 
Bachelor Degree of Business Administration; (iv) Bachelor of Business Administration Honors; and, 
(v) Master of Business Administration specialising in Management.

(b) Department of Accounting and Finance offered the following qualifications: (i) 
Certificate in Finance Management; (ii) Diploma in Finance Management; (iii) Bachelor in Finance 
Management; (iv) Bachelor in Finance Management Honours; (v) Bachelor of Accounting; (vi) 
Postgraduate Diploma in Finance Management; (vii) Master of Business Administration, specialising 
in Finance Management.

(c) Department of Economics and Mathematics offered (i) a Bachelor, and (ii) a Bachelor 
Honours Degrees in Economics.

FACULTY OF BUSINESS ADMINISTRATION

From left to right: Mr Stanley Lyatumba, Rosalia Mwalundilange, Dr Abner Shopati attending the IUM, NUST & 
UNAM student business plan competition.



25

FACULTY OF BUSINESS ADMINISTRATION Main activities and achievements
Apart from the normal delivery of registered qualifications faculty carried out the following main 
activities during 2018 and 2019: 

1.1 Review of existing qualifications and development of new qualifications based on 
the demands of industry:
The Master of Business Administration (MBA) - Management programmes were reviewed during 
2018 and the revised qualifications started running in 2019. Additionally, revised Bachelor of 
Accounting Honours (NQF Level 8), Postgraduate Diploma in Finance Management (NQF Level 8), 
and a Master of Business Administration specialising in Finance Management were introduced in 
2019. The Bachelor and Bachelor (Honours) in Economics were added in response to labour market 
needs. The provision of more Video Data Projectors, especially at the City Campus improved delivery 
of lectures for the benefit of students.

1.2 Teaching and Learning 
• Teaching and Research activities (including examinations) for the above-mentioned qualifications 

took place from beginning of February to the first week of mid-November for both 2018 and 
2019 academic years. 

• Most students registered for the Internship/Work Integrated Learning programme in the faculty 
and successfully completed their internship programmes.

• All lecturers in the faculty across all campuses supported student admission and registration at 
the beginning of the year and administered examination through setting of examination papers, 
moderation of examination papers, invigilation and marking of examination answer scripts.

• The faculty also held a successful entrepreneurship day for students during 2019.

1.3 Research and Publications 
• Two lecturers in the faculty – Ms Ruth Eegunjobi and Mr Anthony Adeyanju presented research 

papers at the IUM/UNDP conference that was held at IUM in 2019. 
• Dr. Abner K. Shopati presented a paper at a Conference in Keetmanshop that was organized by 

the UNAM Faculty of Economic and Management Sciences on 17 October 2019.
• Class notes and study guides were developed and uploaded on the class website https://sites.

google.com/site/luwizhishop for easy access by staff and students.

1.4 Staff Development
• It is encouraging to note that lecturers in the faculty are actively engaged in different types of 

academic and professional development. Ms Blessing Taferenyika, Ms Ruth Eegunjobi are due to 
complete their PhDs in Economics, while Ms Jogbeth Kazongari working towards a PhD degree 
in Business Administration. Ms Rosalia Mwaludilange is due to complete her Master’s degree in 
Statistics soon.



26

Challenges and opportunities for further development
All the full-time lecturers in the faculty have relevant high degree qualifications in their specific field 
and some are still improving. 

Conclusion
Generally, 2019 was a successful year for the faculty because all the activities carried over from 2018 
and annual objectives and most of the targets for 2019 completed. The faculty and its departments 
conducted a successful transition from the old curricula to the new curricula which introduced exciting 
qualifications with minor challenges only as students needed more guidance during the transition 
arrangements. The faculty and its departments continued to receive overwhelming support from 
management and other departments of the university in its operations and main activities such as 
the review of curricula, external moderations, examination setting and management.  
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Introduction
The faculty of Strategic Management and Leadership (SML) delivers academic programmes 
and qualifications that are designed to develop knowledgeable men and women who have the 
competencies to operate at high standards globally.The faculty carries out its mandate through two 
main departments: (a) the Department of Marketing; and, (b) the Department of Human Resource 
Development. 

The department of Marketing offers the following qualifications: (i) Certificate in Marketing; (ii) 
Diploma in Marketing; (iii) Bachelor in Marketing Management; and, (iv) Bachelor Honours in 
Marketing Management.

The department of Human Resource Development (HRD) offers: (i) Certificate in HRD;  (ii) Diploma 
in HRD; (iii) Bachelor in HRD; (iv) Bachelor Honours in HRD; (v) Postgraduate; Diploma in Public 
Policy and Management; (vi) Masters of Business Administration (MBA) with specialisations in either 
Marketing or Human Resource Development; (vii) Master in International Relations and Diplomacy 
(MIRD); and, (viii) Master in Public Policy and Management (MPPM). All undergraduate programmes 
are offered at all IUM campuses (Dorado Park, Coastal, Nkurenkuru and Ongwediva campuses) 
while the Masters in International Relations and Diplomacy is offered only at the Dorado Park 
campus in Windhoek.

Given its strategic nature, the Department of Languages and Communication which provides services 
to all other faculties at the university is an integral part of the Faculty of Strategic Management and 
Leadership. The main purpose of the Department is to help improve overall language communication 
skills of IUM students and to prepare them (in the field of Languages and Communication) for 
their professional life as effective future leaders in various sectors of society where languages and 
communication skills are essential. The Department provides language and communication skills 
which most first year students who come from secondary schools do not have. Members of the 
Department also provide language skills to postgraduate students.

Main activities and achievements 
Activities undertaken in 2018 and 2019 include the following: 

1.1 Review of existing qualifications and development of new ones:
• The faculty was heavily involved in the review of the university curricula and the old qualifications 

with the view to come up with revised qualifications or completely new qualifications in response 
to the changing needs and demands of industry and the labour market. The review process 
resulted in the development and subsequent registration by NQA of the new qualifications

• Some of the new qualifications were: (i) Masters in International Relations and Diplomacy 
(MIRD); (ii) MBA in HR and MBA in Marketing; (iii) Master in Public Policy and Management 

FACULTY OF STRATEGIC MANAGEMENT
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(MPPM); and, (iv) Postgraduate Diploma in Public Policy and Management (PGDipPPM) that is 
currently undergoing the accreditation process with the NQA.

1.2 Teaching and Learning: 
• Teaching and Research activities (including examinations) for the said qualifications took place 

from beginning of February to the first week of mid-November for both 2018 and 2019 academic 
years. 

• The greater majority of the students registered for the Internship/work integrated learning 
programme in the faculty, successfully completed their internship programme.

• The Dean conducted class visits and class observations throughout the year to monitor the 
quality of teaching.

• All lecturers in the faculty across all campuses supported student admission and registration 
process at the beginning of the year and administered examination through setting question 
papers, moderation, invigilation of examinations and marking of examination papers.

1.3 Research and Publications
• Three faculty members (Dr Woyo, Dr Nanyeni and Mr Pieters) participated in the IUM Annual 

Research Conference and presented research papers.
• Mrs Hakweenda’s article was as a prerequisite of her PhD studies and was published in the Texila 

American University Journal.

1.4 Staff Development
• Mrs F. Nanyeni successfully graduated with a PhD, Ms L. Perestrelo and Mr P. Ilukena obtained 

their Masters in International Relations, Diplomacy and Management at IUM.
• Mr Pieters and Mrs Hakweenda continued with their PhD studies at IUM and Texila American 

University respectively.
• Mr Belhardi and Mr Haukongo are also pursuing their PhDs with universities in South Africa.

Challenges and opportunities for further development
• The faculty is faced with a shortage of appropriately qualified full-time PhD lecturers to teach and 

supervise research in some of the specialised fields at Dorado Park and Ongwediva campuses. 
This creates a dependence on part-time lecturers.

• However, it is anticipated that the situation will improve when the lecturers in the faculty who are 
currently pursuing doctoral studies complete their studies.  

Conclusions and way forward
The faculty accomplished most of the tasks it set itself for the 2019 academic year. In the course 
of implementing the faculty’s annual work plan some challenges were identified as indicated above. 
As the university continues to grow, the challenges will provide opportunities for further innovation, 
further development and overall improvement.
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Introduction
The Faculty of Health and Social Sciences consists of four departments: (a) Nursing and Midwifery; 
(b) Pharmacists’ Assistant; (c) HIV and Aids Management; and, (d) Health and Wellness Studies. 
The faculty aspires to enable and create opportunities in support of people and partnerships that 
advance the quality of health in a variety of situations relating to nursing care and social wellness. 
To contribute to the achievement of the university’s strategic objectives, the faculty provides 
professional education and training; promotes and supports ethics, responsibility, integrity, regular 
performance and compliance in all aspects of health care delivery; engage in discussion, collaboration 
and dialogue with a variety of stakeholders to address different aspects of health related education; 
engage in research activities to improve health care, and provides community service concerning 
health related issues.

Core values: The core values of the faculty are: Integrity; Professionalism; Service orientated; 
Commitment; Caring; Respect for diversity; and, Excellence.
This report provides a summary of the main activities that were carried out during the course of 
2019 by highlighting achievements, challenges and opportunities for further development. 

FACULTY OF HEALTH AND SOCIAL SCIENCES

Nurses day Celebration at IUM 2019
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Main activities and achievements
The activities that were carried out during 2018/2019 were part of the Faculty of Health and Social 
Sciences’ contribution to the implementation of IUM’s Strategic Plan 2015-2019 on Teaching and 
Learning, Research and Publications and Community Involvement.

1. Teaching and Learning
(a) Strategies and Assessment
Lecturers implemented different teaching strategies to make instruction as interesting as possible. 
For example, the use of videos, YouTube, power point presentations and group work. Intensive 
education and training at the hospitals, health centres and in the community (clinical teaching) were 
done by nursing lecturers.

The Lady Pohamba Private Hospital signed an agreement with IUM during the year to allow IUM 
nursing students to do their clinical learning experiences at the hospital. During the September 2019 
graduation, a nursing student was awarded (for the second time) a medal for the Best Student in 
the undergraduate programmes at IUM.

Integrated training at the workplace for HIV and AIDS students commenced well, but a number of 
challenges were experienced in identifying appropriate work places for students to fulfil the practical 
part of the curriculum. Formative and summative assessments were done during the year for all 

IUM staff participating in celebration of the Nurses Day, 2019



31

courses that are offered in the Faculty of Health and Social Sciences. 

Examination papers were set well and moderated according to the schedule. Continuous Assessment 
(CA) marks were well recorded and the November 2019 examinations started off very well without 
any serious problems.

(b) Guest Lecturers
The following specialised guest lecturers were invited to teach students in the faculty’s Department 
of Nursing and Midwifery: 
• Ms J de Klerk from the Roman Catholic Hospital provided lectures on Cardio-Pulmonary 

Resuscitation and First Aid;
• Master’s degree students in Paediatric Nursing from the University of Cape Town (UCT) visited 

the Department of Nursing and Midwifery to assist with teaching in the Postgraduate Diploma in 
Paediatric Nursing. They shared valuable information with IUM students; 

• Ms Helena Amalenge (a graduate in Nursing) from Rhino Park Hospital lectured the students on 
different aspects in the labour ward during daily practices;

• Ms Sylvia Hamata from Health Professions Council Of Namibia (HPCN) lectured on legal issues 
in nursing;

• Ms Karin Beytel lectured to pharmacist assistant students on legal issues concerning medication 
and practice; and,

• Nursing lecturers offered basic first aid courses to students in the Faculty of Education.

(c) Workshops, Conferences and Activities with Students
• Department Nursing and Midwifery 
Lecturers from the Department of Nursing and Midwifery under the leadership of Mrs H Shikwambi 
organised the first International Confederation of Midwives’ Africa Regional Conference which took 
place in Windhoek during 12-14 September 2019. It was a highly successful event attended by over 
300 participants from all over Africa. Lecturers from the Department attended different sessions of 
the conference with a number of them presenting papers. Nursing students and staff took part in 
the International Nurses day celebrations at IUM during the month of May. 

In addition, lecturers from the faculty attended various local and international conferences and 
workshops as participants and where they presented papers as summarised below.
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Name of Staff Member Activities, Conferences Attended/Presentations
Mrs T Mbidi • Oral presentation on professional nurses and midwives’ 

responses on active participation in research activities in 
Namibia;

• Presentation at IMANA on leadership in midwifery;
• Participated in a validation workshop in Windhoek on Ante 

Natal Care Guidelines during 11-15 November 2019; and, 
• Attended several workshops to prepare for her doctoral 

studies.

Ms H Shikwambi • Key note speaker, panellist and presented research findings 
at the ICM Africa Regional Conference in Windhoek during 
12-14 September. 

• Two students whom she had previously supervised presented 
their study findings at this conference.

• Participated in the 15th Annual African Vaccinology Course 
Committee in Cape Town, RSA during 4-8 November 2019.

• Key note speaker at the Women’s Health Conference in July 
2019. 

Ms P Shigwedha • Participated in a Sexual Reproductive Health workshop during 
28 – 31 October in Windhoek.

• Attended a Trainer of Trainees workshop for midwifery 
educators in Namibia that was held at UNAM in December 
2019

Dr S v d Walt • Presented a paper on “Reflections of Student Nurses on 
Clinical Learning Experiences in Selected Clinical Areas” at a 
workshop on Sustainable Development Goals in Namibia that 
was held at IUM

Mrs E Venter • Attended ICM Africa Regional Conference that was held in 
Windhoek during 12-14 September 2019.

Dr J Kloppers • Participated in a Roundtable discussion on street children in 
September 2019.

• Attended Workshops on: (i) Tuberculosis; (ii) School Health: 
and (iii) Healthy cities and “Outbreak of Hepatitis E” that 
were organized by the Ministry of Health and Social Services 
(MoHSS)

Ms F Hamutoko  &  E Mushelenga • The two lecturers were invited and sponsored by University 
of Cape Town (UCT) to attend a workshop for educators on 
Pediatric nursing at UCT during October 2019
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Nursing lecturers attended several CPD sessions at Rhino Park and Medic Clinic Private Hospitals and 
the Midwives Association of Namibia on different topics such as:
Post-partum contraception options; Haemolytic Uremic Syndrome; Contributions of emotional 
intelligence and organisational support; Managing of conflict; Breastfeeding; Childhood cancer; 
Post-traumatic stress; and, Leadership in nursing and midwifery. 
The lecturers of the department attended various meetings hosted by the MoHSS on different 
aspects of health services management. Lecturers also attended a clinical forum hosted by UNAM to 
discuss issues on clinical teaching in nursing.

• Department HIV/AIDS 
Third- and fourth-year students took part in a workshop on Comprehensive Sexual Education training 
by The United Nations Population Fund (UNFPA) and United Nations Children’s Fund (UNICEFF) 
during October 2019. Mr M Mulondo, a lecturer in the department attended a training workshop 
on “converting a PhD Thesis to an article” that was presented by the Research Department at 
the University of the Western Cape (UWC) during September 2019. He also attended a follow 
up workshop on a review that was based on exploring interventions to address the poor water 
sanitation and hygiene conditions in resource- constrained settings of developing countries at UWC 
during Dec 2019.
The Department was represented at various forums during 2019 such as the (a) Mentored skill 
writing, proof reading and editing workshop; Male engagement in health workshop; and, World Aids 
Day planning meetings.

• Department Health & Wellness Studies
Dr A Kloppers visited various industries and institutions with Health and Wellness Departments to 
gain knowledge of the subject and the programmes that are offered in the different workplaces.

• Department Pharmacist’s Assistant
Pharmacist’s assistant students were allocated to pharmacies where they were exposed to learning 
experiences and were supervised by tutors who are qualified pharmacists. 

• Faculty Boards and Departmental Meetings
Two Faculty board meetings were held during the year to discuss issues concerning teaching and 
learning as well as research and publications. Each Department conducted regular departmental 
meetings throughout the year that were chaired by the Heads of Departments.

Research and publications
Lecturers in the faculty continued to be involved in various research activities as listed below:
(a) Prof A van Dyk, Dr S v d Walt, Ms T Mbidi and Mrs M Nalupe worked together with a University 
in the United States of America and Norway on the Concept of “Caring.” Approval for the research 
project was granted by the different parties involved and pilot testing of the data collection instrument 
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was done and the first focus group discussions were conducted.
(b) Ms E Venter & Ms D du Plessis  conducted a study on Self-directed Learning: a case study of 
nurses studying at IUM.
(c) Dr S vd Walt and Dr A Kloppers conducted a study on “Reflections of students during their 
workplace attachments for Health and Wellness Studies”.

The following articles were in the process of publication in accredited journals or as chapters in 
books:
• Van Dyk, A., Venter, E. & v d Walt, S. (2018). Experiences of student nurses during clinical 

practice.  (Publishing is in process)  
• Van Dyk, A & de Villiers. E. (2017). Nursing Ethics and Professional Practice in Namibia. A 

Practical Approach.  Chapter 2.  Windhoek: UNAM Press. (Publishing in process) 
• Van Dyk, A & Pretorius, L (2017) Nursing Ethics and Professional Practice in Namibia. A Practical 

Approach Chapter 5. Windhoek: UNAM Press. (Publishing in process) 

Curriculum affairs
• As part of curriculum development three qualifications: (i) Postgraduate Diploma in Paediatric 

Nursing; (ii) Pharmacist’ Assistant Certificate; and, (iii) Master in Nursing Science were finalised 
and submitted to NQA for registration on NQF/accreditation.    

• The Bachelor in Nursing Honours Degree and Master’s in HIV/AIDS Management were revised 
and submitted to NQA during 2019. All other qualifications relating to HIV/AIDS were phased 
out.

• The delivery of the Postgraduate Diploma in Paediatric Nursing started in 2019 with a low 
enrolment rate due to last-minute changes in the main sponsor (MoHSS) for potential students.

Advisory Boards
• Advisory board meetings were concluded for the Master in Nursing Science, PGD in Paediatric 

Nursing and Pharmacist Assistant Certificate.

Community engagement
The faculty’s community engagement activities were speared by the following lecturers:  
• Ms H Shikwambi served as a member of several technical committees at the MoHSS on maternal 

and child health; a member of a midwifery task force responsible for  strengthening the midwifery 
profession in Africa; chairperson for the Independent Midwives Association of Namibia (IMANA); 
a member of a national committee responsible for the review and response to maternal deaths, 
maternal near misses, stillbirths and neonatal deaths; a member of “She Decides” movement to 
provide, promote, protect and enhance fundamental rights of every girl and women; a member 
of the Nursing Council of Namibia since September 2018; and assisted with the training of 6th 
year medical students at UNAM in emergency obstetrics and new-born care.

• Mrs T Mbidi participated a leadership training programme as a “Young Midwifery Leader” offered 
by the International Confederation for Midwives with mentorship offered via the Ministry of 
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Health and Social Services; served as a member of the National Maternal, Stillbirths and Neonatal 
Death Review Committee; and, a member of the Preliminary Investigation Committee for Nursing 
Council of Namibia.

• Dr J Kloppers provided service at correctional services; attended meetings; visited inmates and 
conducted prayers for them; conducted home visits to the sick and vulnerable; a board member 
of Katutura Old Age Home; and, a national coordinator of the Catholic Charismatic group.

• Dr S v d Walt was appointed as a subject expert to assist the HPCN with the assessment of 
clinical facilities.

(a)  Health Support and Information Unit
• The health Support and Information Unit of the faculty attended to a total number of 390 IUM 

staff members and students during the year 2019 for assessment and management of minor 
illnesses. The unit also provided health support (including First AID) to staff members and 
students during graduation ceremony and fun days.

(b) Staff Development
• Staff members who are undertaking postgraduate studies were granted short-term study leave 

to consult with their study leaders/supervisors at their respective institutions of higher learning.
• Ms F Hamutoka obtained a Postgraduate Diploma in Paediatric Nursing and Ms P Shigweda 

completed her Master degree.
• Three lecturers Mr M Mulondo, Ms H Shikwambi and Ms T Mbidi are busy pursuing their doctoral 

studies.

(c) Quality Assurance
• All examination papers were moderated internally but  final year examination papers and practical 

examinations were moderated both internally and by external moderators.
• All new academic programmes were developed in consultation with relevant stakeholders and 

professional bodies with quality assurance guidance provided by the university’s Directorate of 
Quality Assurance and Management (DQAM) before any new programme could be submitted to 
Senate for approval.  The NQA provided feedback on additional quality assurance requirements 
for new programmes that had been submitted to them.

 
(d) Innovation
• Birth simulation models were introduced to strengthen the practical skills development of students 

in emergency obstetric care.
• Family studies were introduced as part of community midwifery. Each 4th year student was 

allocated a family from the beginning of pregnancy until six weeks after delivery. This arrangement 
had a positive impact on students and the families.

• For final assessment of students, the simulation laboratory together with real life (practical) 
situations in hospital Wards were evaluated.
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Achievements
• Apart from what has been stated above in this report, it is important to mention that the 

Department of Nursing and Midwifery was selected by the private sector (Med Scheme) to 
receive an amount of NS150.000.00 to support nursing education at IUM. In appreciation for the 
contributions of Medscheme the simulation room was named Medscheme Simulation Room.  This 
event was celebrated with a launch unveiling the plaque on the 29th of March 2019. IUM staff 
and management as well as senior members from Medscheme attended the launch ceremony.

• The Department of Nursing and Midwifery also hosted their second Oath Taking Ceremony for 
nursing students who had completed their training and education at the end of 2018. This was 
the second cohort of nursing students to graduate at IUM after completion of the Bachelor of 
Nursing Honours degree. The faculty is very proud of its graduates and wishes them well. 

• The Postgraduate Diploma in Paediatric Nursing was implemented and the first students completed 
the course at the end of November 2019. The first cohort of 30 Pharmacist’s Assistants students 
successfully completed their training and the faculty bid them farewell during a social event on 
22 November 2019.

Challenges
In spite of all the achievements mentioned above, the faculty experienced some challenges in 
the following areas: (a) It was a challenge to secure health places where all students could be 
allocated to gain insight and practical experiences of the working environment; (b) There was 
limited space and inadequate facilities to meet all the needs of the growing number of students and 
lecturers. However, the faculty managed to cope well with what was available to ensure continued 
improvement in quality service delivery.

Conclusion
The Faculty of Health and Social Sciences successfully accomplished the major tasks that were 
planned for 2019. The tasks accomplished in 2019 demonstrate the Faculty’s commitment to 
maintaining high standards of quality. However, there were some minor challenges as indicated. In 
this regard the Faculty will continue to address and manage the challenges to be able to make a 
greater contribution to the health industry.
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Introduction
The faculty of Information and Communication Technology (ICT) is a vibrant faculty that runs 
nine academic programmes. The faculty has three Departments: (i) Software Development; (ii) 
Information Technology and Electronics; and, (iii) Communication. Each department is headed by 
a Head of Department (HoD) with the Dean as the overall head of the faculty. The faculty has 17 
lecturers in Windhoek, 4 at Ongwediva, 4 at the Coastal campus, and 2 at Nkurenkuru. The faculty’s 
activities for the period under review were derived from the university’s Strategic Plan 2015-2019 
and the faculty’s annual work plan for 2019 which included some tasks that were carried over 
from 2018. The activities of the faculty for the period under review were aimed at: (a) improving 
teaching and learning; (b) improving research capacity and undertaking research publications; and, 
(c) undertaking community services in different aspects relating to ICT.  

Main activities and achievements 
The activities carried out by the faculty during the period under review were based on the strategic 
objectives of the IUM Strategic Plan 2015-2019. The main activities undertaken during 2018 and 
2019 include the following: 
a) Review of Existing Qualifications and Introduction of New Qualifications:
• In collaboration with various stakeholders and the Directorate of Quality Assurance and 

Management (DQAM) the review process resulted in the development, submission, and 
registration of 7 qualifications by the NQA, namely, (i) Certificate in Business Information 
Systems; (ii) Diploma in Business Information Systems; (iii) Bachelor of Science in Business 
Information Systems; (iv) Bachelor of Science in Business Information Systems Honours; (v) 
Bachelor of Science in Software Development; (vi) Bachelor of Science in Software Development 
Honours; and, (vii) PhD in Information Communication Technology. Two other qualifications, 
namely, Master of Science in Information Technology and Bachelor of Science in Electronics (with 
five specializations) are currently undergoing the accreditation process. 

b) Teaching and Learning Activities: 
• Teaching and Research (where applicable) activities (including examinations) for the said 

qualifications took place from beginning of February to the first week of December for both 2018 
and 2019. 

• 95% of the students registered for the Internship/work integrated learning in the faculty 
undertook their internship programme in the ICT industry.

• All lecturers in the faculty across all campuses took part in student admission & registration at 
the beginning of the year and the administration of examination through invigilation & marking.

• The faculty conducted regular faculty and departmental meetings to discuss and chart way 
forward on teaching and learning, research, community services and curriculum review. 

• To give students additional support on lessons learnt in class on hardware, software and 
networking, guest lecturers from different IT industries were invited on each Saturday to offer 
practical training to students. 

FACULTY OF INFORMATION AND COMMUNICATION TECHNOLOGY (ICT)
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a) Research Activities and Publications
• Lecturers and students undertook a number of research projects which were presented at 

conferences and some resulted in publications in national and international journals as listed 
below. In all 16 conference papers were presented and 6 journal articles were published during 
the said period. Of the above, 2 papers (one led Mr. Martin M. Ujakpa and another led by Mr. 
David Vibi) won best conference paper and best symposium project in 2019. 

b) Conference Papers:
- Ujakpa M. M., Heukelman D., Kleinveldt L., Nyalugwe S., & Kiana L. (2019). Use and Acceptance 
of E-Books among Undergraduate Students. IST Africa Conference, Nairobi, Kenya, May, 2019. 
Available online:
http://www.ist-africa.org/home/outbox/ISTAfrica_Paper_ref_73_10910.pdf
- Osakwe J. & Ujakpa M. M., G. Iyawa and K. Florich (2019). Enabling Quality Education in Namibia 
through Mobile Learning Technologies: The High School Teacher’s Perspective.  IST Africa Conference, 
Nairobi, Kenya, April, 2019). Available online:
http://www.ist-africa.org/home/outbox/ISTAfrica_Paper_ref_169_10782.pdf
- Vibi D., Gabriel P. S., Mbangu A. and Kamati E. (2019). Mathematical Mind Boosting Software. 
National Students’ Research Symposium, Windhoek, Namibia. (won the third best paper of the 
symposium)
- Ujakpa M. M., Lupandu A., Kiana L. & Nyalugwe S. (2019). Use of Competitive Intelligence Tools 
in Corporate Companies. 17th Johannesburg International Conference on Education, Economics, 
Humanities & Social Sciences (EEHSS), November, 2019. Retrieved from: https://www.eares.org/
siteadmin/upload/1138EAP1119408.pdf https://www.earet.org/proceedingspdf.php?id=61  
(Award Winning Paper: Best Oral Research Presentation Paper)
- Ujakpa M. M, Heukelman D., Rodriguez-puente R and Mutasa L. (2019). Use of Mobile Devices 
at Workplace. 2019 Global trends in Management, IT and Governance in an e-World Conference 
(e-MIG 2019), May, 2019, Balaclava, Mauritius.
- Haitula-Waiganjo I. (2019). Mobile Device Security Issues in a Mobile Device World. United Nations 
- International University of Management, 2019 Annual Conference. Windhoek, Namibia.
- Kamati E. and Akinsola, O. S. (2019). Healthcare ICT Solution Implementing and the need of 
Informatics Workforce Development for Namibian Health Sector. United Nations - International 
University of Management, 2019 Annual Conference. Windhoek, Namibia.
- Iyambo Z. F, Nuuyoma E., Makuwa D.K., Ujakpa M.M. and Timoteus Sheepo (2019). Enhancing 
the Quality of Learning Programme through Accreditation by Namibia Qualifications Authority: The 
Case of Subject Matter Experts. 1st Namibia Quality Assurance in Higher Education Conference, 
Windhoek, Namibia.
- Vibi D., Ujakpa M.M, Fundisi J. and Muringi J. (2019). Audio-Visual Learning Game Prototype (AVGP). 
International University of Management / UNDP, 2019 Annual Conference. Windhoek, Namibia. 
- Lupandu J., Ujakpa M.M and Sheepo T. (2019). Effect of Job Satisfaction on Employee Retention: 
The Case of International University of Management / UNDP, 2019 Annual Conference. Windhoek, 
Namibia.
- Jafet Amukoto, Martin Mabeifam Ujakpa, Shapua Lazarus., Laiza Mutasa & Aussie Nkrumah Mutalya 
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Asset Lease Management System (ALMS). International University of Management / UNDP, 2019 
Annual Conference. Windhoek, Namibia.
- Ujakpa M. M. and Heukelman D., (2018). Extended Technological Acceptance Model for Evaluating 
E-learning: The African Context (ETAM-4EEA). 10th International Conference on Education, Business, 
Humanities and Social Sciences Studies, Cape Town, South Africa. Retrived from:
https://www.eares.org/siteadmin/upload/3350EAP1118444.pdf
- Ujakpa M. M., Heukelman D., Lazarus V. K., Neiss P. & Rukanda G. D. (2018). Using WhatsApp to 
Support Communication in Teaching and Learning. IST-Africa 2018 Conference, Botswana, Garobone.  
Retrieved from: http://www.ist-africa.org/home/default.asp?page=paper-repository&fltyear=14&flt
theme=pc%3Aelrn&flttype=focus%3Acase&flttitle=&fltauthor=&pagesize=100&submit=Search
- Aludhilu N. H & Bidwell J. N. (2018). Home is not Egumbo: Language, Identity and Web Design. 
2nd African Human Computer Interaction Conference (AfriCHI), Windhoek, Namibia.
- Ntinda N. M. & Bidwell J. N (2018). Solo or Peers: Technology Mediated Learning of Programming. 
The 2nd African Conference for Human Computer Interaction, 2018. Windhoek, Namibia.

c) Journal Articles: 
- Ujakpa M. M., Heukelman D., Kleinveldt L., Nyalugwe S., & Kiana L. (2019). Use and Acceptance of 
E-Books among Undergraduate Students. IEEE Xplore. Retrieved from:
      https://ieeexplore.ieee.org/document/8764835
(Earlier presented in the year at IST Africa Conference in Kenya)
- Tariq Abdullah T. and Nyalugwe S. (2019). A Data Mining Approach for Analysing Road Traffic 
Accidents. IEEE Xplore. Retrieved from:
https://ieeexplore.ieee.org/document/8769587
- Osakwe J. & Ujakpa M. M., G. Iyawa and K. Florich (2019). Enabling Quality Education in Namibia 
through Mobile Learning Technologies: The High School Teacher’s Perspective. IEEE Xplore. Retrieved 
from:
https://ieeexplore.ieee.org/document/8764843
(Earlier presented in the year at IST Africa Conference in Kenya)
- Ujakpa M. M., Heukelman D., Lazarus V. K., Neiss P. & Rukanda G. D. (2018). Using WhatsApp to 
Support Communication in Teaching and Learning. IEEE Xplore 2018. Retrieved from:
https://ieeexplore.ieee.org/document/8417294/
- Aludhilu N. H & Bidwell J. N. (2018). Home is not Egumbo: Language, Identity and Web Design. 
ACM.
- Ntinda N. M. & Bidwell J. N (2018). Solo or Peers: Technology Mediated Learning of Programming. 
ACM.
d) Two research concept paper presentations took place in 2018 and some of them resulted to the 
said publications above. Below is a picture of one of the research concept paper presentation that 
took place on the 31st August, 2018.
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e) Faculty members were busy writing concept papers and hopefully quite a number of these papers 
will result published research papers during 2020. 
f) Three faculty members reviewed about 12 research papers for five research organisations including 
Emerald publications, IST Africa conference and the Namibia Journal of Managerial Sciences. 
g) The faculty PhD and Master’s Degree students commenced their research projects for their Theses/
Dissertations in the said period and we are sure that some will result in conference presentations 
and publications in journals. 

h) Consultancy Services and Community Engagement
i) In 2019, the faculty won a grant from the Association for Progressive Community Network (APC) 
to implement an asynchronous Community Network in 37 villages in the Nyae Nyae Conservancy 
of Namibia where Telco’s communication is almost none existent. Led by Prof Nicola and consulting 
with Candi Miller from Wolverhampton University (UK), the project was successfully implemented 
from June to December 2019 under the coordination of Mr Martin M. Ujakpa (Faculty Dean), and 
the direction of Prof Kingo Mchombu (acting Vice Chancellor. This project can be accessed on APC. 
Below is a picture of some of members of the project team:
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j) In June 2018 the faculty visited Grades 9 to 12 at Amazing Kids Private School in Windhoek to 
teach Mathematics, Physics, Information Technology and offer career guidance in the said subject 
areas. Below is a picture of ICT faculty lecturers and some teachers and students of “Amazing Kids 
Private School and Academy” who took part in the community service work.
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k) Lecturers and students of the faculty participated in the National ICT summits during 2018 and 
2019. Three of the lecturers served as sub-committee members of the national ICT organising 
committee. 
l) A faculty member gave a talk at the Mobile HCI conference in Barcelona. On behalf of the 
University, the faculty also served as workshop organiser for the women and community networks, 
2018 Africa Summit for Women and Girls in Technology held in Ghana in October, 2018.

m) Staff Development
n) Six staff members, namely; Timotheus Sheepo, Martin M. Ujakpa, Jonathan Fundisi, Laina Namulo, 
Sashah Mutasa and Joseph Ilonga are  continuing with their PhD studies with various universities. 
Ms. Ester Petrus, Naemi Uushini and Gawanab Laban obtained their Master’s degrees during the 
period under review. Etuhole Efraim, Onesmus Nghipundjwa, Modestus Shikongo, Iyaloo Haitula 
and Karina Nakale were continuing with their Master’s Degree studies during 2019 and should 
complete next year. 
o) A number of staff development training programmes were organised during the year. Among 
them is the training on setting examination question papers, moderation, invigilation and research 
seminar on how to write research articles. 
Challenges and opportunities for further development
p) Although the faculty managed to achieve most of its set target in 2018 and 2019 it was a 
challenge to achieve some of the set targets for 2018 that were carried over to 2019. However, 
some of the targets that were not achieved in 2019 would be carried over to 2020 as the work of 
the faculty is based on the rather constant broad functions of the university, that is, teaching and 
learning, research and publications as well as community engagement. Furthermore, the faculty will 
continue to encourage all lecturers to be actively involved in various research initiatives.   

Conclusion
The activities presented in this report provide evidence that the faculty accomplished most of the 
tasks which it had set for itself 2018 and 2019. In this way, faculty made a big contribution in realizing 
the objectives of the IUM Strategic Plan 2015-2019 in line with the overall vision and mission of the 
university. In the course of implementing the faculty annual work plans, some challenges emerged. 
But the challenges provide the faculty with greater impetus to achieve more quality outcomes in 
subsequent years.  
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Introduction
The Faculty of Education is one of the largest faculties at IUM with more than 5000 students enrolled 
across the four campuses (Coastal, Ongwediva, Nkurenkuru and Dorado Campuses) during 2019. 
The faculty was established in 2014 to offer only one 1 qualification - The Bachelor Honours degree 
in Educational Leadership, Management and Policy in order to train educational managers. However, 
after consultations with the Ministry of Basic Education and other stakeholders, new programmes 
were developed. Implementation of the new programmes that had been developed in response 
to the national demand for more qualified teachers started in 2017. The faculty began to offer 
the following 8 programmes: (i) Diploma in Education (Pre and Junior Primary); (ii) Bachelor of 
Education Pre and Junior Primary Honours; (iii) Bachelor of Education in Senior Primary Honours; 
(iv) Bachelor of Education in Secondary Education Honours; (v) Postgraduate Diploma in Education 
(Secondary); (vi) Postgraduate Diploma in Higher Education; (vii) Master Degree in Educational 
Leadership, Management and Policy; and, (viii) the  Doctor of Philosophy (PhD) in Education.

In view of the above, the faculty established 4 departments: (a) Department of Postgraduate studies; 
(b) Department of Secondary Education; (c) Department of Primary Education; and the Department 
of School Based Studies (SBS) in order to effectively implement its programmes.
Based on the objectives of the IUM’s Strategic Plan 2015-2019, the faculty of education undertook 
to equip both undergraduate and postgraduate student teachers and educational managers and 
leaders with the relevant knowledge, skills and attitudes needed to address the challenges of the 
21st century educator and to contribute to the achievement of Sustainable Development Goals. 
The main goal of the faculty is to produce high calibre teachers, lecturers, curriculum developers, 
educational planners, managers, administrators, counsellors and researchers. During the year under 
review, the faculty made remarkable progress as reflected in its teaching and learning activities; 
research and publication capacity; and community engagement activities.

Main activities and achievements 
• Teaching and Learning 
The objectives of the Faculty of Education were aimed at improving the overall improvement in 
the quality of teaching and learning. One of the main focus of the faculty was to work towards the 
smooth delivery of the Diploma in Education (Pre and Junior Primary (DIEPJ)) and the first cohort of 
students under this programme successfully completed their studies at the end of 2019. 

During the course of the year the Faculty of Education invited several teaching experts from primary 
schools in and around Windhoek to assist in sharpening the DIEPJ student teachers before they 
completed their course. This initiative helped to create opportunities for collaboration between the 
faculty and primary schools’ teachers to identify gaps between the faculty’s training programme and 
the actual practices in schools. A two weeks’ training workshop facilitated by four (4) experienced 
primary school teachers was developed and all the DIEPJ students and lecturers attended the 

FACULTY OF EDUCATIONAL ADMINISTRATION AND MANAGEMENT
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workshop which was indeed a big success. The faculty is proud to announce that the students have 
fulfilled all the training requirements during 2019 and are expected to graduate in 2020.

The Faculty has registered an increase in the number of students enrolled in Master of Education 
and Postgraduate Diplomas (Secondary and Higher in Education). During the year under review, 24 
students from the faculty graduated with Master of Education in Educational Leadership, Management 
and Policy degrees. In addition to that, more than 70 students completed the Postgraduate Diploma 
in Education Secondary and more importantly, the majority secured teaching jobs in schools around 
the breadth and width the country.

• Capacity Building and Community Engagement
During the year under review a number of staff capacity building and community engagement 
activities took place at the various IUM campuses. These activities saw the faculty engaging with a 
wide range of stakeholders and demonstrated the extent to which staff and students take part in 
community services. Their participation involved a diverse range of activities, including the following:
• Participation in Capacity Building Programme for Teachers and Vocational Education, which was 

organised by UNESCO Regional office of Southern Africa with financial support from the Swedish 
government. The programme aimed to support capacity building of Teachers/Vocational Training 

Dean of the Faculty of Education: Ms Alpha Ndeunyema presenting the Master of Education, (Educational Leadership, 
Management and Policy) to graduates at the IUM’s 15th Graduation Ceremony that was held at the Safari Hotel, Wind-

hoek on the 27th of September 2019.
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Education on Education for Sustainable Development. The initiative is being implemented over 
a period of four years in 11 Southern African countries (Namibia, Botswana, Zimbabwe, Zambia, 
Lesotho, South Africa, Eswatini, Tanzania, Angola, Mozambique and Malawi). The programme 
was supported by the Ministry of Basic Education and Higher Education in each participating 
country. It is in view of the above that four lecturers from the Faculty of Education (Dorado Park 
and Nkurenkuru IUM campuses) participated in the capacity building programme. One of the 
expectations from the participation is to initiate and develop an institutional Change Project.

• Subsequently, the participants from the Faculty of Education have started working with the 
Environmental Society students to support school gardens in primary schools (starting with 
Khomasdal Primary School as a pilot project). The aim is to enhance teaching and learning in 
schools by using gardens as a teaching resource. The schools will sell the garden produce to 
the communities to earn income for maintaining the gardens, the school grounds as well as 
supplementing the school feeding programmes. The Change Project is ongoing and will be 
reviewed, monitored and evaluated with the aim of scaling up the positive impact.

• Another milestone for the Faculty of Education was, the establishment of the Environmental 
Society which recorded several notable achievements in 2019. Their activities included: (a) 
Orientation Programme for First year Students; (b) Exhibition and Fundraising; (c) Agustineum 
Secondary School Clean-up Campaign; (d) Children Change Life Center Charity Work; (e) Cultural 
Festival Exhibition and Fundraising; (f) IUM Clean-up Campaign; (g) Base FM Radio Awareness 
Programme; (h) IUM Fun day fundraising; and, the Johr Mohr failed Eco-day Commemoration.

One of the Faculty Lecturer Mrs E. Endunde participating in the Capacity Building Programme for Teachers and 
Vocational Education in 2019.
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• Consultative Meetings, Research and Conferences: 
The faculty was represented at different stakeholders’ meetings, conferences and research 
presentations. Key recommendations and lessons learnt from those activities are being considered 
for review and effective implementation of the faculty programmes such as:
• Lifelong learning policy review consultative meetings stakeholders.
• Two lecturers represented the faculty at a “Four Days Teacher Indaba” hosted by the University 

of Namibia (UNAM) with the support of key stakeholders in education in Namibia. The aim of the 
Indaba was to deliberate and interrogate critical issues in teacher education in the 21st century.

• Faculty staff attended information sharing and workshops on the implementation of the new 
Basic Education Curriculum in Namibia. The workshops enabled lecturers to understand the 
dynamics of the new curriculum and its implementation in order to make alignments with the 
teacher education curriculum review and implementation. 

The Faculty of Education Environmental Society: Cleaning Campaign and Children Change Life Center 
Charity Work
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• Faculty of Education students with the support of the Dean of Student’s office participated in, 
and presented their research projects at a symposium that was held at the Namibia University 
of Science and Technology (NUST). The symposium provided students with a platform to share 
and disseminate their research findings. 

• Faculty staff attended the launch of the UNESCO Global Education Monitoring Report for 2019 in 
Windhoek to keep abreast with global trends and challenges in education.

• Faculty staff organised and participated for a two-day Annual IUM Conference in collaboration 
with UNDP. 

• The faculty of education is part of a task force and participated in several meetings on “Teacher 
Demand and Supply” organised by the Ministry of Basic Education, Arts and Culture.  The rationale 
for the teacher demand and supply initiative was to ensure that teacher education institutions 
train teachers in critical areas and that the demand for qualified teachers was high. 

• Faculty staff participated in stakeholders’ consultative meeting with NIPAM, NANTU and NIED 
for the review and development of the Masters and Honours Degree programs in Educational 
Leadership, Management, and Policy. 

• Staff members also attended UNESCO meetings on Sexuality Education programme.

Staff Development and Team Building
• All staff members in the Faculty 0f Education at Dorado Campus attended a four week training 

workshop on E-learning and Learning Management System (LMS) to be able to implement blended 
e-learning for teaching as well as cater for students at other campuses. This included the sharing 
of lecture notes, assessment tasks and other teaching and learning aspects. The training was 
done in collaboration with the faculty of Information and Communication Technology.

• Seven lecturers from the Faculty of Education in Dorado Campus are enrolled for different 
qualifications including PhD programmes.

• The faculty hosted an annual Staff Development Training Workshop for both part-time and full-
time lecturers and organised an annual end of the year function for team building purposes.

Lecturers from the Faculty of Education who attended the End-of-Year Faculty Function at Hilton Hotel in 
Windhoek.
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Challenges and opportunities for further development
The Faculty of Education is at its infancy stage of development. During the year under review, a 
number of challenges were experienced; there was a large number of applicants for the teaching 
qualifications. As a result some of the applicants could not be admitted because the competition for 
places is high. The faculty would like to accommodate all the applicants  who have a genuine passion 
for teaching, but the university has limited infrastructural space, human resources, and teaching and 
learning resources. The university has revised its admission requirements to some of the teaching 
qualifications with an emphasis on best candidates for the teaching profession. The Faculty has 
challenges of placing students in schools for School Based Studies (SBS) activities. In response to 
the above challenge, the SBS committee has identified support schools and created opportunities for 
collaboration between the faculty and various schools to ensure that all students get a chance to do 
their teaching practice as one of the requirements for the completion of their training.

Conclusion
The Faculty of Education is proud to report that while exceptional progress and success has been 
recorded in the year 2019, it should equally be noted that there were a number of challenges as 
well. The core functions of teaching and learning were accomplished with the necessary vigor and 
rigor. Despite the challenges mentioned above, the faculty staff and students worked tirelessly to 
ensure that the passing rates and the quality of education experienced by students were achieved 
as stipulated in the IUM Strategic Plan of 2015-2019. Indeed, much more needs to be done to scale 
the highest levels of performance. We remain confident in our resolute to rise to the occasion and to 
continue to improve and progress to ensure the delivery of well-trained teachers who will fit in the 
competitive job market for the teaching profession - the mother of all professions.
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Introduction 

The Faculty delivers industry-focussed study programmes covering Tourism, Hospitality and Events 
Management from certificate level to higher degree levels. Students may progress from Certificate and 
Diploma programmes to Bachelor degree and Bachelor Honours in Tourism, Hospitality and Events 
Management.  The faculty also offers postgraduate level studies, which include Postgraduate Diploma 
in Events Management; Master of Science in Tourism and Hospitality Management, as well as PhD 
in Tourism Management. The Faculty shares generic courses in Accounting and Finance, Economics, 
Mathematics and Statistics, Marketing, Human Resources, and Applied Entrepreneurship, with other 
service departments. Furthermore, the faculty has a Languages Department that offers Foreign 
Languages (French and German), in addition to Communication and Language courses. Annually, 
at undergraduate level, a series of academic tours are arranged by students, with assistance of the 
faculty and the Tourism Society to bridge the gap between theory and practice. The faculty engages 
in community service too as they engage in tours. 

Faculty Objectives
The following were objectives of the faculty derived from the IUM Strategic Plan 2015-2019, for the 
year under review:
• Promote intra-faculty communication leading to accountability and excellence in service delivery 

by all lectures;
• Strengthening research in the faculty through intra-faculty engagements and fulfilling IUM’s 

research policy requirements;
• Encourage volunteer tourism services through involvement with stakeholders; and,
• Continue to equip students with enhanced skills, competencies and etiquette through a model of 

learning and service delivery that matches stakeholder expectations.

The above objectives derived from the Strategic Plan 2015-2019 were complemented by the 
requirement to “study and utilize the National Human Resource Plan (NHRP) with an aim to emphasise 
and integrate occupational categories (i.e. occupational shortages) into the annual curriculum review 
at IUM. As a result, IUM curriculum review shall have a very good foundation to produce the human 
resources which are current and market-driven”. Like all other faculties, activities carried out in the 
2018 and 2019 academic years contributed to the implementation of the University’s Strategic Plan 
objectives numbers “A1”, “A2”,  “A3”,  “A5”,  “B2”, “B4”,  “B5”,  “B6”, “C2”, “C3”,  “C4”,  “D1”, “F2” and 
“G2” as outlined below:

Main activities and achievements
• The year 2019 saw a major success in the expansion of the faculty’s scope of accreditation to run 

a PhD (NQF Level 10) qualification in Tourism Management. One candidate was enrolled for the 

FACULTY OF TOURISM, HOSPITALITY AND EVENTS MANAGEMENT
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programme and applications for the 2020 academic year were already being considered. 
• Another major success of note was the coincidental graduation on World Tourism Day (25 

September 2019) of our first students in the Master of Science in Tourism and Hospitality 
Management degree. Seven out of eight candidates whose work satisfied the external examiners 
and the University requirements walked the podium. Their mini theses are ready for publication.

• The faculty received support from the University Management in renovating the Simulation Room 
facilities at Dorado park campus which will be used for:

-  Practical training of all undergraduate courses in Front Office Operations, Food Handling, Health and 
Safety in Tourism and Hospitality, Commercial Food Preparation, Beverage Services, Housekeeping 
Operations, Etiquette in Tourism and Hospitality among others;
-  A functional cafeteria and restaurant that will serve students and staff as well as visitors with 
healthy and nutritious meals at a value;
-  Serving as an internship hub for those students who may prefer hospitality exposure during their 
Bachelor degree compulsory 6 months internship phase. (NB: The simulation room is a replica of 
the real-world industry set up)
-  Service as a centre for CIIP short courses as advertised by the centre, and the only department 
that will be able to generate some income. 
• Adequate and qualified lecturers across campuses to cater for the delivery of courses from 

undergraduate to Postgraduate Studies.
• Successful and incident free academic Tours (for Windhoek students) to the coastal areas of 

Walvis Bay and Cape Cross with a group of students across all levels of studies; and by the 
Ongwediva campus to Etosha National Park. 

• Successful student placement on internship and subsequent engagement of most of these 
students into full time employment due to suitability of IUM curriculum and the outstanding 
performance of students in the various fields tasked.

• The faculty students provided services during University events and functions, notably:
-  Successful hosting of the three-course meal dinner in August 2019, for the delegates to the 
National Conference on Quality Assurance dinner financed by the National Council for Higher 
Education (NCHE);
-  Ushered at IUM annual graduation ceremony in September, which includes the Oath-Taking 
ceremony by Bachelor of Nursing Science graduates from the faculty of Health Sciences; and,
-  Ushering during the book launches held at the university halls.
• The faculty developed a Course Year Planner template for its own use, but has since been adopted 

by all Deans of Faculties for implementation in 2020. The Semester or Year planner allows each 
Lecturer/Tutor to break down the course content into weeks and also draw objectives for each 
topic in line with the course outline. Activities to be given during each lecture are captured, as 
well as major deadline dates for submission of examinations, etc
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Challenges and opportunities
The need to increase enrolment figures at campuses outside Windhoek remains a major concern, 
especially for the Coastal campus. This is noteworthy  because the coastal area is the hub of Tourism 
activities, as evidenced by the growth in the blue economy flourishing there. Opportunities are there 
for the faculty staff at the coast to engage the private and public sectors to offer onsite training 
services for the courses run in our simulation rooms. There is no need to establish simulation rooms 
at other campuses, but an opportunity is there to sign Memoranda of Understanding (MoUs), that 
will strengthen training of internal IUM students as well as staff at different organisations.
Another challenge is that of publication of papers from completed research work. The Faculty has a 
mine full of excellent research projects at undergraduate level, as well as recent mini theses by our 
Masters’ degree students. The PhD students will be encouraged to publish  as many research papers 
as possible as it is a requirement for their programme.

Conclusion
The faculty is currently building its capacity in numbers and quality of staff and students. There 
is a strong Alumni base of which when well marketed, may help in raising the IUM brand. This 
is so because our former and current students from certificate to postgraduate studies level are 
ambassadors who occupy positions of influence in society. 

Tourism Faculty Third Year Farewell
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Introduction
Postgraduate programmes fall directly under the various faculties and are therefore reflected in 
the faculty reports. In 2019 three new postgraduate programmes were accredited by the Namibia 
Qualifications Authority (NQA): Master in International Relations and Diplomacy and Management 
(MIRDM) under the Faculty of Strategic Management; PhD in Tourism, Hospitality and Events 
Management; and, PhD in Information, Communication and Technology.

The Postgraduate  Committee.
A Postgraduate Committee chaired by the Pro-Vice Chancellor, Academic and Research (PVC-AR) 
facilitates and supports the faculties in running the postgraduate programmes. These programmes 
exclude the Postgraduate Diplomas offered by the Faculty of Education and the Postgraduate 
Certificates offered by the Faculty of Business Administration. In 2019 a postgraduate coordinator, 
Professor Katabaro Miti, was appointed to support the MA and PhD programmes in the various 
faculties. The Coordinator and the Postgraduate Committee reviewed the Master and PhD policies 
to ensure the smooth running of the postgraduate programmes. All MA programmes are offered 
through coursework and dissertation. PhD programmes are by thesis alone.

SCHOOL OF POSTGRADUATE STUDIES

Professor Kataboro Miti, Postgraduate Coordinator.
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The Ethics Clearance Committee
This committee scrutinizes all MA and PhD proposals to ensure that students would adhere to all 
ethical requirements before embarking on their research. Faculties after approving the MA proposal 
submit the same for ethical clearance. No student is allowed to proceed with his/her research 
without an ethics clearance letter. There have been some delays from faculties in submitting MA 
proposals for ethical clearance leading to delays in students starting their research work. For PhD 
candidates the Postgraduate Coordinator submits the students’ proposals for ethical clearance to the 
Committee. Professor Agnes Van Dyk Chairs the Ethics Clearance Committee.

Intake into the Postgraduate Programmes
At the 2019 graduation ceremony 112 students received their master degrees from various faculties. 
This was the group that had enrolled into the master programmes in 2017. There has been a steady 
expansion of the MA enrolment in the various faculties as indicated in their reports. The first batch 
of PhD students was enrolled in 2017. The second batch of PhD students was enrolled in 2019 and 
included 18 students spread into the various faculties. The progress of the PhD students has been 
smooth albeit slow. Progress has been dependent on both the students’ efforts and supervisors’ 
commitment. Both need to be upgraded.

Professor Agnes Van Dyk, Chair Ethics committee.
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Research and Publication
Postgraduate work is tied to research. Those who carry out research need to find avenues to 
disseminate their research outputs. In 2019, the first IUM Research Conference, facilitated in part 
by the Postgraduate Coordinator, was held on the 20th and 21st of August under the theme: The 
Fourth Industrial Revolution and the Promotion of SDGs in Namibia. IUM staff, including postgraduate 
students presented papers at the conference. The publication of the conference proceedings is 
expected in early 2020.

Conference Opening Session
Prof Earle Taylor (IUM Deputy Vice Chancellor), Mrs. Alka Bhatia (UNDP Country representa-

tive), Prof Kingo Mchombu (IUM Acting Vice Chancellor), Prof Oladele Arowolo (IUM PVC, Aca-
demic & Research), Prof Katabaro Miti (IUM Postgraduate Coordinator & Masters of Ceremony): 

from Left to Right.

Conference presenters in front of Chancery Building, IUM, Dorado Park Campus
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Introduction 
This report provides a general overview of the various activities that were coordinated through the 
Office of the Dean of Students (ODS) as from May, 2019 up to the end of the year. 

Main activities
During the year under review there were different student activities and events that were planned 
and coordinated by the Office of the Dean of Students (ODS) in conjunction with the Student 
Representative Council (SRC). 
 
General Student Assemblies
General student assemblies were held, at which students were provided with information and 
clarifications from the offices of the Dean of Students, Registration, Admissions, Finance, Counselling, 
and Examinations regarding issues pertained to their student life at IUM. 

Cultural Festival  
The IUM Cultural Festival for 2019 was held from 29th July to 2nd of August 2019 at Palm Tree Park 
near the center of the City of Windhoek under the theme: “My Culture, My Identity.” The cultural 
festival was officially opened by Prof. Kingo Mchombu (IUM Acting Acting Vice-Chancellor). The 
keynote address was delivered by Mr. Shikongeni from the College of Arts. Special guests from 
other IUM Campuses participated in the festival which closed with the Miss and Mr IUM pageant 
entertainment. 

THE OFFICE OF THE DEAN OF STUDENTS

Cultural festival 2019
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Despite its good intentions, the Cultural Festival for 2019 did not live up to the full expectations due 
to an imbalance between the showcasing of various cultures and traditional cuisines on one hand, 
and the selling of alcoholic beverages drinks and non-cultural  products on the other hand. For the 
reason stated above, changes in the duration and venue of future festivals will have to be closely 
guided by university management through the office of the Dean of Students. 

SRC Elections 
The SRC Election for 2019 were well organised and everything went well as students exercised their 
democratic rights by electing capable representatives. Similar elections were also conducted at all 
other IUM campuses and official handover of offices was done two weeks after the elections.

Student Social Issues
The number of students coming to the office of the Dean of students with various social needs 
his increasing due to the dynamics of the social, cultural, economic and cosmopolitan context of 
the City of Windhoek in particular. Among the pertinent issues confronting some students was the 
challenge of financial problems which affected orphaned and disadvantaged students who did not 
manage to secure funding from Namibia Students Financial Assistance Fund (NSFAF).  In addition, 
many students experienced problems emanating from their living situations and conditions around 
Windhoek. 

Hostel and accommodation 
The hostel at Dorado Park campus has the capacity to accommodate 170 female students. However, 
the demand for hostel accommodation is high. As a result, students who are privileged to secure 
a place in the hostel are required to have exemplary conduct by adhering to the hostel rules. A 
hostel memorandum of understanding with regard to student behaviour and responsibilities in the 
hostel was signed between the Office of the Dean of Students, DAHE Cleaning Company and Hostel 
Students in September 2019. Hostel application forms for 2020 intake were submitted and would be 
processed early in 2020. The hostel committee has been renewed and updated to deal with hostel-
related issues.

Work integrated learning/internship (wil-i) programme
The ODS has administered and coordinated the internship programme of the university in consultation 
with faculties. More than forty students got internship opportunities through the MTC Internship 
Project, while some went through SANLAM and AMTA internship schemes over the period of two to 
three months at the remuneration rate of NAD 3000.00 per month. Students sent their CVs either 
through the ODS or directly to companies, organisations and institutions as dictated by requirements 
and conditions made through invitations. 

Additional staff member 
Ms. Chiquitha Upora, was appointed as the Administrator in the Office of the Dean of Students with 
effect from September 2019. The ODS has received Ms. Upora’s appointment with much appreciation.  
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International students
The ODS was assigned by the Vice-Chancellor to coordinate issues pertaining to study permits for 
international students in consultation with the office of the registrar and the Ministry of Home Affairs 
and Immigration.

New students orientation 2019
The ODS worked with SRC in drafting and implementation of the annual orientation programme for 
all new students registered at Dorado Park Campus and City Branch. The orientation programme 
is aimed at welcoming new students to IUM and familiarising them with the University and its 
operations. The orientation programme includes inputs from senior IUM management who often 
provide kind words of advice, motivation and encouragement to students. 
Many important offices within the university such as the Examinations, Office of the Registrar, Quality 
Assurance, Admissions, Finance, IT, Security and Maintenance, Library, Student and Customer Liaison, 
Counselling, Dean of Students cheerfully gave presentations to students. Various stakeholders such 
as City Police and banking institutions including FNB, Standard bank and Bank Windhoek were also 
in attendance to brief students about their organisations and how they can contribute to the lives of 
students. Faculty orientation sessions and gender-based group discussions were also held, as well 
as campus and city touring.

Attendances 
The DOS attended various meetings, workshops and conferences, amongst them are: Shoprite 
Group meeting; MTC Internship project meetings; Staff meetings; Strategic Planning meetings; 
Postgraduate Committee meetings; Academic and Research Committee meetings; Senate meetings; 
Academic Staff Workshop; AFCCOM meetings; Disciplinary Hearing Committee meetings; National 
Students’ Research Symposium (NSRS) meetings; Urgent meetings; and Namibia Quality Assurance 
in Higher Education Conference. 

Challenges
In spite of all the achievements, the ODS faced some challenges as well:  
• There was very little that the ODS could do to assist some orphaned students who were forced 

to put their studies on hold due to lack of funding. 
• Some students come from homes or living environments that are not conducive for studying.
• The number of students in need of internship placement is higher than the number that can be 

accommodated by companies, organisations and institutions.
• There have been some cases of students who have been caught trying to cheat during 

examinations by using hidden mobile phones. This has resulted in various disciplinary measures 
such as assessments being nullified or suspended. 

 
Conclusion and way forward
The ODS has made tremendous achievements by taking care of the needs of IUM students in order 
to make their stay and learning experiences at IUM an exciting experience. The office of the DOS is 
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working on a proposal for a possible work-scholarship programme for students within the university 
that will assist some of the most vulnerable students.
The office of the DOS has a close working relationship with the University Counselor, the Director 
of Student Liaison and Customer Care, and all other relevant offices that have direct or indirect 
interaction with students in social, cultural, administrative and academic matters. 
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Introduction
The Distance and e-Learning Centre (DeL) is tasked with coordinating the diversification of course 
delivery strategies at IUM using Information Communication Technologies (ICT) platform to support 
teaching, learning and assessment across the curriculum. The Centre’s activities started in the form 
of a project during the year under review and were derived from (a) The DeL Planned Activities for 
2019; and, (b) the IUM Strategic Plan 2015-2019. The activities undertaken for the project were 
guided by the following objectives:
• Course delivery through a blended teaching/learning approach for three selected courses/modules 

from the Faculty of Education to students at Ongwediva, Nkurenkuru, and Coastal campuses.
• Delivery of other programmes to students in and outside Namibia through online and/or blended 

learning approach. 

Main activities and achievements
The following specific tasks were accomplished under the project during the year under review. 
(i) Equipping both staff and learners as required for enabling them to participate effectively in 
teaching and learning via online systems. 
(ii) Developing content materials suitable for e-learning.
(iii) Procuring necessary equipment for e-learning; putting it in place; and, testing its efficacy.
(iv) Establishing appropriate project management structures for monitoring and evaluating the 
project.
(v) Mobilising adequate human resources to support and sustain the project.

The implementation of the project was spearheaded and managed by the Coordinator of the Distance 
and E-Learning Centre in close collaboration with the Faculty of Information and Communication 
Technology (ICT), the Information and Communication Technology Services (ICTS) and the Faculty 
of Education. The Coordinator of the Centre undertook the task of overseeing the day-to-day running 
of the project and organised training sessions for all concerned – students, lecturers and project 
staff. In addition, the Coordinator managed the production of teaching materials for the courses in 
collaboration with lecturers in the Faculty of Education. This report summarises the main activities 
carried out during the course of 2019 and highlights achievements, challenges and opportunities for 
further development. 

 Main activities and achievements
The activities carried out during 2019 were part of DeL’s contribution to IUM’s overall strategic plan 
and strategic shift towards an online outreach education strategy. Most of the activities centred on 
the project implementation towards the institutionalisation of a blended learning Pilot Project on 
eLearning at IUM through the Faculty of Education. 
 

DISTANCE AND E- LEARNING CENTRE
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1. Training of Lecturers
Training to capacitate lecturers to teach using the blended teaching/learning mode (a combination of 
face-to-face and online learning system) was planned prior to the training of the relevant lecturers. 
Twenty five (25) lecturers from the faculty of Education were identified for training in order to equip 
them with the approach to blended learning environment.

2. Open Education Resources (OER) Training 
The initial training was conducted by the Dean of the faculty of ICT (Mr. M. Ujakpa) and the Dean 
of the faculty of Education (Ms. A.Ndeunyema) for the identified 25 lecturers from the faculty of 
Education who were trained on how to adapt and use Open Educational Resources (OERs) for 
blended learning purposes starting in mid-March 2019. 

3. Training in the Use of the Learning Management System (LMS)
The 25 education lecturers received training on how to navigate   an online learning management 
system with the involvement of Dr P Sheetekela (Director ICTS). Among skills that the trainees 
practiced included logging onto an online learning management system, using a dashboard, my-
courses, course items, upload of lecture materials, creation of assessments, creation of chats forums, 
attendance and other online classroom facilities. 

4. Training on e-Assessment and online Plagiarism – The Centre trained lecturers on 
e-Assessment and Online Plagiarism. In addition, on the 1st and 8th of August, 2019, Prof Fred Opali 
and Mr. M. Ujakpa trained lecturers on Summarising and Weaving and online classroom navigation 
respectively.  
 
5. Training of Interns: System support team (interns) were trained from March to September 
2019 and were still undergoing training towards end of year. The interns supported the main trainers 
Mr. M. Ujakpa, Dr. Sheetekela and Mr. T. Sheepo in administering the e-learning system. Student 
training took place based on invitation by lecturers during their classroom sessions. 

6. Enrolment of Students, Lecturers, Admins
All registered students of IUM were entered onto the e-learning system as users after all students 
pursuing education were enrolled into their courses. Lecturers were also enrolled in courses that 
were assigned to them. HoDs and Deans in the faculty of Education were enrolled onto the system 
with higher access level than lecturers so that they could monitor activities on the system. A number 
of support staff (interns) were further enrolled with limited administrative access to help enrol the 
expected large numbers of students and assist lecturers with system challenges individually.   

7. Usage of LMS 
The e-learning system became operational from February, 2019. Although all the six faculties’ courses 
were created on it, initial focus of usage was on the education faculty. For the purpose of the pilot 
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study, 43 education courses were loaded on the system. Twenty one lecturers were enrolled and 
matched with the 43 courses depending on the course (s) they were assigned to teach. 
Out of the 43 courses, five subjects (for 3 lecturers) taught at least once using the synchronous 
mode, 10 Subjects (for 8 lecturers) have lecture notes.  

Challenges
• Although the available bandwidth capacity at Dorado Park campus was adequate for supporting   

asynchronous blended learning the project team identified the need for boosting up the capacity 
for smooth synchronous blended learning. 

• The Campuses such as Ongwediva, required the strengthening of their wireless connectivity and 
hence the need to address it to enable students to access the blended learning mode smoothly 
when on campus. Also, the venue at Ongwediva for synchronous blended learning is a multi-
purpose venue and hence may not be available during some synchronous sessions.

• The eLearning mode has been a new innovation for many lecturing staff and students. Hence to 
some extent, the adoption of a new behaviour has not been uniform throughout the university 
as some lecturers and students were initially left behind during the process of change in learning 
technology. However, efforts were made to bring them on board and give them additional 
attention to ensure no one is left behind.  

• Additional eLearning equipment will be required for the project to be rolled out to the whole 
University to strengthen eLearning at all Campuses of IUM in pursuit of the strategy of 
diversification of course delivery strategies towards blended learning and greater use of ICTs 
platform to support teaching and learning. 

Conclusion 
The Centre was successful in accomplishing most of the tasks it had set out to implement for 2019. 
Although the initial focus of eLearning was the Faculty of Education towards the end of the year, 
the focus expanded to incorporate the whole of the university. Although it was a sharp learning 
curve for the whole university community, what was accomplished demonstrates the capability of 
the university to undertake new challenges.  All the concerned staff and students need to continue 
to work together, guided by the university’s vision and Namibia’s Vision 2030 to create a knowledge 
based economy by the target date of 2030.  Blended learning is the new approach to learning and 
we believe in the foundation that has been put in position for the university to be firmly on the road 
towards this mode of course delivery for the future. 
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The Dorado Park Campus situated on 21-13 Hercules street on the edge of the Dorado Park 
residential area in Windhoek is the main campus of the International University of Management. The 
campus consists of multi-million Namibian dollar state of the art administrative offices, lecture halls, 
classrooms, computer labs, simulation rooms and library with an extension to additional classrooms 
and offices at the City Branch.

The Dorado Park campus is both the academic and administrative headquarters of the university. 
It is the seat of the office of the university’s Founder and Chair of the Governing Council, the 
Vice Chancellor, Pro Vice - Chancellor for Academic Affairs and Research, Pro-Vice Chancellor for 
Administration and Management, Registrar, Financial Controller, and all members of the Executive 
Management Committee. 

All the six Faculty Deans, academic Heads of Departments, Dean of Students and university-wide 
Students Representative Council (SRC) are based at Dorado Park. 

CAMPUSES

DORADO PARK CAMPUS
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Student Representative Council of IUM 2019



64

Introduction
The IUM Ongwediva Campus serves as a trend setter in according all students a relaxed and flexible 
mode of study in different courses. The faculty of Education is leading and attracting many students 
from all corners of the country.  Students study full time, part time or through the “block release” 
mode. The campus has recorded excellent student enrolment figures and is second only to the 
main Dorado Park campus. The campus management embraces an open-door policy in relation to 
academic and administrative staff, students, the general public and all stakeholders in working to 
achieve the IUM vision and mission.

Main activities and achievements
• Academic Activities 
During the year under review, academic programmes were delivered through effective teaching and 
learning by the professionalism and dedication of both staff and students. The campus registered an 
increase in students’ enrolment in teacher training programmes offered by the faculty of education 
during 2019.

ONGWEDIVA CAMPUS

Students at Ongwediva Campus During 2019 Academic Year Orientation Programme
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Academic staff were able to learn from each other through peer reviews, staff development workshops, 
lesson preparation and research supervision strategies, and marking of students’ assignments.  
Students also evaluated the performance of their lecturers. Staff performance appraisals were 
undertaken to evaluate lecturers’ performance. 
The results of peer reviews, monitoring and evaluating of lecturers by Heads of Departments (HoDs), 
students’ evaluation of lecturers, and the performance appraisals revealed that the majority of 
lecturers at the campus were doing well.

Other Activities 
The year 2019 was very fulfilling in many ways. Fifty students graduated with a Bachelor in Education, 
Leadership and Management Honours in September 2019 and Ms Yoland Theron received the award 
for the best student from Ongwediva campus. The majority of Masters students who graduated 
during 2019 were supervised by lecturers from the northern regions of Namibia. The campus 
appreciates the good work done by the following lecturers whose students successfully completed 
their Masters theses, namely Dr Moses Chirimbana, Dr Shuvayi Chingwe, Dr Naftali Ngalangi, Dr 
Comfort, Dr Sichombe and Dr Cossam Makuganya.

The campus represented the IUM during the Annual Ongwediva Trade fair and hosted a successful 
Annual Cultural Expo, which attracted about 90 stalls and generated N$63,927.66 in profits. 
From the profit made during the Cultural Expo the SRC provided financial assistance to seven needy 
IUM students. Each student received N$3,142.00 contribution towards the payment of tuition fees 
and another amount was spent on the purchase of four computers for the campus. 

The campus further held a student teachers’ conference for Bachelor Honours and Diploma students 
in Pre/Junior Primary under the theme “Becoming agents of change through Phonological Awareness’. 
Great appreciation goes to Mr Ladipaleni Nauyoma, Head of Pre and Junior Primary phase, Mr 

Enrolment in Education Programmes at Ongwediva Campus in 2019 

Programmes New students Returning students Total number
 of students
Master’s in Education 61 50 111
Postgraduate Diploma 
in education

96 23 119

Undergraduates in 
Education

736 1478 2 214

Total for Education 2 444
Management Courses 349 569 918
Master’s in public 
Policy

25 14 39
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Dennis Valombola, and the entire education Team with the assistance of Mr Sakaria Iyambo (Head 
of Academics) for making the occasion a big success. 

 A total of 63 HIV/AIDs students from the faculty of Health and Social Sciences completed an online 
training course on Comprehensive Sexuality Education (CSE) during 20-21 September 2019.The 
campus also hosted a successful inter campus sports tournament during 03-05 May 2019, and the 
campus won first position in both Volley ball and Chess competitions. During the week of 21-22 
September 2019, the campus took part in cleaning campaign in the Ongwediva Town.

Challenges and opportunities for further development
• There are a number of challenges that provide opportunities for further development. For example, 

there is a need for more community outreach programmes and to provide more assistance to 
lecturers in the form of staff development opportunities in research supervision, effective lesson 
delivery and improving the quality of assessments in general, and marking of assignments in 
particular.

• There is an increasing need for more computers for the library and computer labs to cater 
for the increasing student numbers. With the emphasis on online teaching and learning WiFi 
connectivity for students will have to be improved.

• Appropriately qualified and skilled Namibian lectures with Masters and PhDs will be required 
going forward in addition to the need for a steady improvement in the provision of enough 
lecture space and administrative offices to cater for increasing number of students and staff.

Conclusion 
The achievements made by both dedicated and professional administrative and academic staff in 
contributing to the realisation of the university’s goals and objectives is highly appreciated.  The 
Campus will continue to engage with various stakeholders to maintain its values of commitment, 
professionalisms and excellent customer service delivery.
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Introduction
The IUM Nkurenkuru Campus is relatively small compared to other campuses and has been in 
operation for five years now. During the year under review, the campus offered four Certificates, 
five Diplomas and seven Bachelor and Bachelor Honours degree programmes. These programmes 
were offered through four different faculties, that is, the Faculty of Education, Faculty of Business 
Administration, Faculty of Strategic Management and Leadership and Faculty of Information and 
Communication Technology.   

The campus has taken significant steps to fortify its capabilities as an institution established to bring 
tertiary education closer to the residents of Kavango West Region and its neighbouring regions. The 
student population grew from 510 in 2018 to 764 in 2019. Due to its remote location, equity of access 
to higher education is a fundamental part of this campus. Nkurenkuru campus has a proud reputation 
of supporting motivated and talented students from low socio-economic backgrounds, regardless 
of their circumstances, not just to gain entry, but to thrive in their fields of study. These students 
were encouraged to explore different methods to settle their tuition fees instead of abandoning their 
studies. Despite teaching and learning being the principal function of the university, the year under 
review witnessed a number of other complementary activities in which the campus community 
participated. The 2019 academic year started on a high note with organised orientation activities 
meant to create awareness to new students. The orientation programme in February 2019 provided 
the perfect opportunity to get the year off to a good start. The campus management and the SRC 
thoroughly explained to students the IUM General Regulations, Academic Regulations as well as 
Library Rules and Regulations. The official opening of the 2019 Academic Year took place on 12th 
February 2019 and it was graced by Prof. David R. Namwandi the Founder and Chairman of the 
Governing Council as well the Mr. Eugen Siwombe Kudumo the Hompa of Ukwangali Traditional 
Authority. This report provides a summary of the main activities that were carried out during the 
course of 2019 by highlighting achievements, challenges and opportunities for further development. 

Main activities and achievements 
The activities that were carried out during 2019 were part of this campus effort to the contribution 
of the implementation of IUM’s Strategic Plan objectives numbers “A3”, “A6”, “C3”, “C4”, and “D1”. 

(i) ‘A3’ “Focus on students as knowledge creators and independent thinkers (through innovative 
approach to teaching and training students should be supported and facilitated to acquire knowledge 
leading to knowledge creation and act as independent thinkers in working environments”.  It was 
a rewarding academic year as lecturers encouraged students during their classes to be creative, 
analytical, independent thinkers and explorers of new ideas in their assignments and projects.  
The actual teaching started on the 11th of February 2019 and ended on 31st October 2019. High-
quality campus infrastructure is a key element of students’ learning experience and is conducive 

NKURENKURU CAMPUS
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to enhancing the quality of teaching. The Campus placed a high premium on quality teaching and 
learning, with smaller student groups being our greatest strength. Our lecturers demonstrated 
exceptional commitment to their work and our good teaching was borne out by extremely positive 
evaluations by students as well as the analyses of students’ performance in tests and assignments. 
Demonstrating our commitment to relevant teaching is our approach to problem-based learning, 
which underpins our certificate, diploma and degree programmes in Education, Human Resource and 
Development, Finance Management, Business Administration and Business Information Systems. 

(ii) ‘A6’ “Provide timely information to prospective students regarding academic programmes through 
effective and efficient marketing and communication channels”. The Campus exploited the available 
opportunities to market the IUM during Nkurenkuru Expo where the university stand won the first 
position for Corporate Stalls. The Campus marketing team further visited 10 secondary schools 
in Zambezi region where they spoke to all the Grade 12 learners there to market the university 
programmes.

(iii) ‘C3’ “Provide staff training and development”. Apart from the in-house staff development 
workshops that took place, one staff member was awarded an ITEC scholarship through the 
Government of India to attend to a Short Course in India. She participated in Intelligent Network, 
Value Added Services and Modern Switching Technology while one lecturer has taken a study leave 
to pursue her PhD for the next four years. 

(iv) ‘C4’ “Assess and evaluate academic staff by students”. Our highly collaborative, interdisciplinary 
approach to teaching allows students to play a significant role in giving feedback to lecturers on 
services they render in lecture-halls. One of the important tools in maintaining such an ethos was 
the system of students evaluating their individual lecturers on the 17th March 2019 and on the 10th 
October 2019. The evaluation of lecturers by students accorded the Academic Staff an opportunity for 
self-reflection and retrospection. Above all, lecturers were allowed to improve their service delivery 
or to sustain good academic and pedagogical practices. The Campus Director had meetings (twice 
a semester) with Class Representatives and the SRCs to discuss matters affecting quality teaching 
and learning on campus. The examination proceedings and the marking thereof were conducted as 
planned and all minor problems were resolved amicably.

(v) ‘D1’ “Plan for Community Engagement Activities (CEA) as a distinguished feature on the IUM 
calendar”. Our Student Representative Council in collaboration with the Campus Management formed 
a vital service hub to oversee the implementation of community engagement activities. During the 
year under review, a multitude of socially responsive activities were conceptualised and implemented 
on and around the campus. Blending and infusing the campus as part of the community remained at 
the forefront of our community engagement initiatives and this involved a diverse range of activities 
that cover different fields of human endeavour such as:

• Tree Planting Day at Nkurenkuru Combined School. As part of the Campus Environmental Club’s 
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outreach programme, the campus played a vital role by sustaining its tree-planting project at 
Nkurenkuru Combined School. As partners in this initiative the campus continuously collaborates 
with the school to ensure that the project is expanded.

• Cleaning Campaign: As part of its social responsibility, the IUM Nkurenkuru campus community 
participated in the cleaning campaign organized by the Nkurenkuru Town Council on the 14th 
March 2019.

• Awareness Champaign to Reduce Teenage Pregnancy in Kavango West Region: Youth Awareness 
Club initiated an awareness programme intended to contribute to the reduction of teenage 
pregnancies in the two combined schools in Nkurenkuru town.  Kavango East and West regions 
are faced with high rate of teenage pregnancies, which lead to girls dropping out of school. The 
end result of this phenomenon is more poverty for these girls and the community at large. The 
Club organized campaigns on “Reducing teenage pregnancy to zero” to encourage abstinence and 
safe sex among sexually active school girls and boys.  The campaigns also aimed at motivating 
and inspiring learners to become career men and women that will build and develop their region. 
This activity will be expanded to other schools in the regions next year. 

Challenges and opportunities for further development
The Campus experienced an increase in the number of students especially in the faculty of 
education where first year students alone were 325. In a nutshell, our six available lecture halls 
whose capacity is 55 students per seating could not accommodate first year education students 
during the core module sessions. The multipurpose hall at the campus had to be used for lectures 
to accommodate bigger class groups. Additional furniture had to be used in the campus hall during 
classes. Stakeholders were informed of the unavailability of the campus hall for renting purposes 
during week days. With the marketing that was conducted during the year the campus sees an 
opportunity to increase student enrolment in 2020. This opportunity is further enhanced by the fact 
that IUM is the only institution of higher learning offering different courses in the whole Kavango 
West Region. 

Conclusion
The campus witnessed a fifth year of operation and prides itself in rendering good service to students. 
The activities presented in this report were implemented with a notion of students being front and 
centre in whatever we did on a daily basis.   During the year under review, the campus was context 
sensitive and ensured that tailored activities that offered students experiences outside of their 
university degree were organized. All with classroom work, core curricular activities helped students 
in developing their knowledge, skills and networks outside of the classroom. Core curricular activities 
were crucial to ensuring that Nkurenkuru campus is on the right path to delivering unparalleled 
student experience and satisfaction. Among a host of activities, the following are worth noting: 
cultural festival, gospel concert and the participation in the institutional and regional sports events. 
The campus management is very proud of the staff and students for their dedication to making 
Nkurenkuru campus the place to enrich lives and fulfil dreams of students. 
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Youth Awareness Club Members after a Performance at Kanuni Haruwodi Combined School

Members of the Campus Marketing Team winning the Best Corporate Stall
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Introduction 
The Coastal Campus in Walvis Bay includes the Swakopmund Research and Consultancy Centre. 
The research and consultancy units serve as a centre of excellence by producing entrepreneurs who 
could create wealth within the framework of the mission and vision of the university. Consequently, 
the institution executes its mandate premised on the values as stipulated in the value statement of 
IUM.

Main activities and achievements 
Academic activities 
During the period under review the Coastal Campus experienced an increase in student registration, 
mainly in the field of Education. This however could not be said in terms of CIIP (short-courses) at 
the Swakopmund Research and Consultancy Center, where there was a decline in student registration 
compared to 2018 academic year. The decline in student numbers in CIIP necessitated some changes 
in the curriculum with some short courses such as French language being discontinued.
 
The intake of students in the Travel Tourism and Hospitality field (TTH) has increased from three in 
2018 to a total of eleven during 2019. Constant efforts are being made to encourage students to 
take up courses in the TTH field, given the Blue Economy concept, which recognises Oceans such 
as the Atlantic Ocean, along the West Coast of Namibia, in the Erongo Region as main contributors 
to sustainable developmental goals as outlined in the United Nations Agenda 2030 and the Fifth 
National Development Plan (NDP5). The Erongo Region with the Namib Desert, the sea, and Port of 

COASTAL CAMPUS 

Coastal Campus
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Walvis Bay and the Tourism Capital of Swakopmund, offers attractive tourism travel and hospitality 
opportunities. Consequently, the re-introduction of languages such as French and German are still 
being anticipated 

Three academic staff members attended courses in India as part of their staff development. Ms C. 
Kaoti and Ms L. Mbahepa attended a managerial and administration course at the National Institute 
of Technical Teachers’ Training and Research (NITTTR) in Bhopal India from 09 to 20 December 
2019, where they were coached about stress management and curriculum implementation, among 
others. Ms A. Kamukwanyama attended a training session at NITTTR in Chenai, India from 02 to 
13 December 2020 where she visited seven different Universities and where she was exposed to 
various teaching and administration methods and techniques.
 
1.Stakeholder Engagement 
In order to be relevant to the environment and industry surrounding our campus the issue of 
stakeholder involvement became a serious consideration. This was implemented through the 
following initiatives: 

1.2. University Industry Collaboration (UIC) 
This initiative is mainly aimed at knowledge and technology exchange between CCSRCC as part of 
IUM and the industry. This involved signing of Memoranda of Understanding (MOUs) with private 
and public sector institutions for placement and possible employment opportunities for our students. 
To this effect various MOUs where signed with Namibia Port Authorities (NAMPORT); Travel and 
Tourists Companies such as Hafeni Travel & Tours; Tsaobis Natura Rest Camp; Big Brother Guest 
House; Benguela Kayak Tours; and Arandis Town Council. Committees have been established to 
engage the various MOU partners. Although, meetings were held with various MOU partners, Big 
Brother Guest House has offered permanent employment to four students from IUM and provided 
four internship opportunities. Similarly, Tsaobis Natura Rest Camp provided internship placement for 
three IUM Students. 
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MOU between IUM & NAMPORT MOUs between IUM &Travel, Tourism & Hospitality SMEs

1.3. University Social Responsibility (USR) 
This involves the University’s strategic role in promoting the welfare of the surrounding communities. 
The Coastal Campus in collaboration with the relevant public institutions such as the Ministry of 
Gender Equality and Child Welfare and the Namibian Police, enlighten students and the community 
about the social ills such drug and alcohol abuse and gender-based violence. Dedicated lecturers 
such Ms R. Gitau, Ms L. Amadhila and Dr R. Mwetulundila organised various sessions with students 
on site which were addressed by representatives of the Ministry of Gender Equality and Child 
Welfare and the Namibian Police. The SRC participated in activities involving the Old Age Homes 
where they provided foodstuffs and assisted the elderly. 

Staff members of the Coastal Campus with representatives of the Namibian Police and the Ministry of Gender 
Equality and Child Welfare
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Challenges and opportunities 
The depressing economic situation and uncertainty about the renewal of the fishing rights and 
quotas still threaten the employment of many households in Walvis Bay, the majority of who are 
responsible for the payment of their children’s tuition education. However, this situation might be 
resolved soon. Although the UIC is still in its infancy, the coming on board of Local Authorities such 
as the Arandis Town Council signal a potential increase in student intake, internship and employment 
opportunities. The emergence of SMEs in the Travel, Tourism and Hospitality Industry may increase 
the interest of future students in that field of study. The steady increase in student intake in the 
Education programmes poses a challenge for the availability of space and academic staff. This 
presents an opportunity to encourage new students to venture into the TTH field and employment 
of additional staff in Education Faculty.

Conclusion 
Most of the targets set for the 2019 period remain a work in progress because of their strategic 
nature. The achievements made thus far notwithstanding the challenges are attributed to the 
commitment and dedication of the academic and administrative staff and the student populace as 
a whole. 

Academic and Administrative Staff
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Introduction
Short courses are regarded as significant activities in lifelong learning. The Centre for Improved 
Institutional Performance (CIIP) is a source for improved institutional performance, which underpins 
the mission of recognition to improve professional management, to both the public and private 
sectors. In pursuing this ideal, driven by good governance and integrity, CIIP offers short courses 
programmes to individuals and groups, and engages in consultancies. The CIIP also offers workshop 
training to the general public and to IUM students. The CIIP collaborates with academics and 
industry experts to deliver workshop courses aimed at meeting organisational and industry needs.
 The CIIP Short courses are designed to offer individuals relevant professional development to 
maintain, improve and expand their competence and knowledge in their chosen interest area 
or profession. Short courses are offered across a variety of disciplines to suit the professional 
development needs of individuals, employers and industry, or professions.

Main activities 
The CIIP offers the following courses:
Administrative Short Courses; Finance Short Courses; Management Short Courses; Computer 
Studies; 
Entrepreneurial studies; Preparatory Course; Professional development and workshop courses; and, 
Discounted workshop courses for IUM students and Alumni.

The CIIP also offers Professional development and Soft Skills Workshops whose course duration 
ranges from 1 day to 10 days. The contact hours can be between 8 hours per workshop.
All courses are designed to achieve the purpose of the programme, meet the needs of its intended 
student cohort, and enable students to achieve the learning outcomes and graduate attributes. All 
learning outcomes that are relevant to the purpose and expected level of student performance and 
form the basis of assessment are documented.
Short courses vary to meet the wide range of professional development needs of students, employers, 
industry and business. Short course structures consist of one or more core modules, and include 
elective modules, in an overall course plan. 
 The IUM Short courses have a relatively specific focus and short duration, and therefore do not 
comprise groups of units in a particular area of study, i.e. major or minor specialisations. 

Achievements 
• The CIIP short courses curriculum has been revised and the following courses have recently 

been added to the course offering: 
Fundamentals of Databases; Advanced Database Design; Web Development; PC Maintenance; 
Foundational and Advanced Entrepreneurship; and, Portuguese.
• The CIIP has recently signed memorandums of understanding with Duale Hochschule Baden-

Württemberg (DHBW) and Totus consultancy for specifically career orientated short learning 

CENTRE FOR IMPROVED INSTITUITIONAL PERFORMAMCE (CIIP)
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programmes including technological and professional workshop courses.
• The CIIP in collaboration with the Wadhwani Foundation now offers the Foundational and Advanced 

Entrepreneurship courses which are aimed at enabling the creation and growth of sustainable 
and competitive enterprises, through innovative research, outreach and pilot initiatives as well 
as to promote an entrepreneurial culture among IUM students.

• The CIIP also offers free and discounted short courses for IUM registered students to build their 
professional development skills in areas such as public speaking, personal grooming and report 
and CV writing.

• The CIIP has undergone a rebranding with the launch of the new CIIP booklet, Logo, brand 
image as well certificates. 

Figure 1: New CIIP Logo

• The CIIP structure has also been revised towards the improvement of student and customer 
service. With a dedicated email address, call centre and CIIP coordinators for the different CIIP 
functions across the campuses to respond to student queries and provide service in a timely 
manner.
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Table 1. New CIIP Service Co-ordination Structure

Ms. P. Wilson
Secretary & 
Administrator
CIIP Short courses  
T. 061 433 6118/6000
p.wilson@ium.edu.na

Ms Beverley Tjejamba
Meetings & CIIP 
Certification Administrator 
T. 061 433 6118/6000
b.tjejamba@ium.edu.na

Ms Lee Nttinda 
Student Support 
Officer & CIIP 
Professional 
Development and 
Workshop Course 
Administrator
T. 061 433 6404/6000
l.ntinda@ium.edu.na

Ms Radia Jacobs
Student Support 
officer & Administrator 
CIIP Professional 
Development and 
Workshop Courses
T. 061 433 6403/6000
r.jacobs@ium.edu.na

Figure 2: New CIIP booklet
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Challenges and opportunities for further development
The main challenge is that short courses offered in Namibia are not associated with qualifications or 
assessment and seem, to be greatly overlooked in the regulatory provisions. Students doing short 
courses are currently awarded IUM certificates, diplomas and for the workshop courses Certificates 
of Attendance are awarded as a means to indicate that an individual has undertaken some formal 
learning experience. The requirements for such awards are based on the successful completion of 
assessments which could be in the form of presentations, projects, written or oral tests and exams. 
However, because the courses offered do not require at least 400 hours of learner efforts or result in 
the awarding of credits for NQF unit standards they are currently precluded from any accreditation 
consideration by the NQA. The quality of teaching and the level of formative assessments given 
to CIIP students are of good quality and accurately report on attainment as readiness for the 
‘external’ examinations.  Therefore, it creates the need for assurance offered to students, through 
accreditation and registration, of the quality of services that is delivered to them.
The absence of a framework for accrediting short courses however, has presented an opportunity 
for CIIP to form partnership with various reputable institutions in order to have their endorsements 
for the short courses. Therefore, CIIP has signed memorandums of understanding with reputable 
organisations and consultancies to collaborate on Customised Training.

Conclusion
Short courses have, however, been seen as an essential part of the education and training systems. 
They are seen as being useful complements to longer term and structured programmes, particularly 
in terms of demand driven learning needs to meet specific needs in the workplace and for the 
purpose of up-skilling.
Short courses for university students also serve a very important role towards targeted interventions 
to close skills gaps, bridge into new or advanced learning of future job skills.
The CIIP Short courses are therefore designed and tailor made to provide relevant professional 
development aimed at maintaining, improving and expanding competence and knowledge in the 
various industry and fields. 
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Introduction
The core function of IUM libraries is to support the university in pursuit of its vision and mission 
by providing timely access to quality, relevant and authentic information resources to meet the 
teaching, learning and research needs of the University. IUM has a total of five libraries serving 
respective campuses namely: Dorado Park Campus and Windhoek city branch, Ongwediva campus, 
Nkurenkuru campus and Coastal campus. All of these libraries are well resourced.

IUM libraries provide users with access to a wide range of information resources packaged in 
print and electronic format, that is, print books, print journals, e-books, periodicals, and electronic 
journals. In addition, the libraries are equipped with ample computers and fast internet connectivity, 
comfortable study carrels, clean and quiet environment that is conducive for study.  

The library department activities for the period 2018/2019 were aligned to the Action Plan for 
Academic and Research Work 2018-2020, a sub-programme of the IUM Strategic Plan 2015-2019.  
The key objective was to strengthen library resources and facilitate access to materials by IUM staff 
and students; and, aimed at supporting teaching, learning and research activities of the university. 
Various strategies were employed to achieve this objective as discussed in this report, which 
highlights the main activities and achievements for the stated period, challenges encountered and 
opportunities for further development. 

THE LIBRARY

Knowledge ambassador training session
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Main activities and achievements 
The main activities for the period under review were guided by the overarching broad objective 
which was: Strengthening library resources and facilitating access to materials by staff and students. 
1. Strengthening library resources
This was achieved through:
• Acquiring information materials that met the teaching, learning and research needs of the 

university. This included renewing subscription to electronic databases so as to strengthen the 
electronic library and purchasing print books and periodicals. In addition, the library received 
books donations from well-wishers. 

• The electronic library was expanded through renewing the subscription to Emerald Journals 
premier package and EBSCOhost databases, which were made available to IUM students and staff 
on campus and off campus. By the end of 2019, the electronic library comprised of commercial 
and open access databases, all totalling 32 databases, which provide access to hundreds of 
thousands of full text articles.

• In addition, an e-library that consists of thousands of ebooks was launched.  
• To maximize usage of this vast collection, the library renewed subscription to the Ebsco Discovery 

Service (EDS) which allows users to search all of the library’s collection (print and electronic) in a 
single search. EDS makes library resources more discoverable, enhances accessibility, promotes 
a better user experience and consequently optimizes usage. This service is available on-Campus 
and remotely.

2. Facilitating access to materials by staff and students.
This was achieved through user training. Library users were trained on how to make use of the 
various available information resources; print and electronic. Training was aimed at ensuring that 
library users are able to optimize use of library resources. During the period under review, training 
was provided to groups and individual users.

(i) Library open week 
 The library open week was held in March across all IUM campuses. The main focus during this 
week was to train library users on how to: communicate through ‘Ask-A-Librarian’ service; use the 
Discovery Service to access library resources; use the web OPAC; and, how to cite correctly. 

Library knowledge ambassadors training fellow students during the library open week. 
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(ii) Library Knowledge Ambassadors programme 
This programme was initiated with the intention to promote peer to peer marketing of the library 
resources, facilities and services – using students. The programme was launched on 13th March 
2018. It was implemented in partnership with Emerald Publishing in South Africa and aimed at 
developing information-literate library users–precisely students. 

Under this programme, students volunteer to be trained and in return they train their fellow students. 
Their duties include but not limited to: training their peers, creating awareness of the library and 
recommending relevant resources. 

During the period under review, knowledge ambassadors conducted faculty training at the Dorado 
campus and City Branch, also assisted in training students during the library open week.  
Below are pictures of some of the Library Knowledge Ambassadors at work.

(iii) Circulating information materials 
Circulating information materials is aimed to control and ensure equity of access of the available 
materials. Materials circulated include general collection, short loan and postgraduate collection. 
Total loan statistics for the period under review was 14,814. Peak months were February (2,032) 
March (3,251), April (2,205) and August (1,983). Ninety eight percent of the items circulated were 
of general collection. This information is shown in figure 1 & 2 below. 
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1.3 International Literacy Day Celebration (ILD)  
Dorado park library joined the world in observing the International Literacy Day (ILD). The ILD is 
marked annually across the globe on 8 September, to promote and support the development of literacy 
and skills, universal access to quality education and learning opportunities throughout people’s lives. 
The theme for 2019 was ‘Literacy and Multilingualism’. Users had fun expressing themselves in 
languages other than English.  Activities for the day also included testing how multilingual users are. 

Figure 1: Loan Statistics by Item Group 

Figure 2: Loan Statistics by Month 
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Challenges and opportunities for further development
Constant changes in the curricula and technological advancement kept the library department on 
its toes. Although the library was able to realise the department’s objectives for the period under 
review, the afore stated changes demand more resources, more training and constantly keeping 
abreast with  emerging trends in the library and information world. To ensure optimal support for 
teaching, learning and research activities of the university, diverse strategies were utilised which 
include but not limited to acquiring materials that meet users’ information needs and users’ training. 

Conclusion
The library department successfully accomplished set targets for the year 2018/2019. Standing out 
activity for the period under review was the innovative knowledge ambassadors’ programme, which 
enable a large number of students to be trained in addition to the creation of awareness on availble  
library resources, services and facilities. Going forward, the department aims at strengthening its 
ties with all the stakeholders so as to be a functional academic heart of the university. 

Students holding placards of the languages that they can speak
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Introduction
The Research and Consultancy Unit was established with the aim of harmonising and administering 
all research outputs of the university. The unit focuses on academic research and applied research 
that serves as a base for consultancy. The continuing efforts to strengthen the presence of the unit 
have taken place from a policy and strategy perspective. The office is also mandated to partner with 
other institutions in research and collaborate in projects and manage the relationships with research 
partners and funders.

Research and Conferences
With the planning, organizing and managing of the Research office, IUM participated in the National 
Student Research Symposium (NSRS), an initiative that was started by the Ministry of Higher 
Education, Technology and Innovation (MHETI) with the purpose of immersing students in research. 
The symposium is held annually and encourages students to participate in form of presentations 
and posters.
IUM submitted 3 student presentations, while providing the facilitation of the 2-day symposium. It 
also noted the highest student attendance amongst the universities with 40 students attending on 
both days.

Achievements 
1. NSRS Prize Ceremony
During the NSRS, an IUM student was awarded 3rd prize for his presentation on day two of the 
symposium. David Vibi, a third-year student in the Faculty of ICT presented his project entitled 
“Mathematical Mind Boosting Software”. The student was presented with memory bank from the 
NSRS committee. 

RESEARCH AND CONSULTANCY UNIT

Figure 1: (From the left) Dr. L. Mundia (Chairperson NSRS Committee), David 
Vibi (3rd year IUM Student, 3rd place in presentations) and Prof. M. Hedimbi 

(Deputy Chairperson NSRS Committee)
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Tracer Study 
IUM has routinely participated in the National Graduate Tracer Study facilitated by the National 
Council of Higher Education (NCHE). The aim of the survey is to assess the employability of graduates 
after completion of studies. The outcome of the tracer study is also used to inform universities’ 
curricula development. This is especially important in determining the relevance of programmes to 
stakeholders. 

The tracer study conducted was to assess graduates from 2014-2016. IUM had a successful response 
rate of 30% of its graduates from that period enabling a robust data analysis. The final report of 
the Tracer Study is made publicly available from the NCHE after stakeholder consultation which is 
yet to take place.

3. Projects
3.1 Environmental scanning
The university has committed space at its Nkurenkuru campus for a Centre for Poverty Eradication 
that will house the Environmental Scanning project. The Environmental Scanning will employ various 
research methodology to assess the environment and assess the main sources of poverty i.e. lack of 
education, illiteracy and lack of resources, among other things. Once the sources of the surrounding 
area are elucidated, various recommendations will be made and implemented in collaborated with 
the Ministry of Urban, Rural Development. IUM intends to focus on the interventions in capacity 
building.

3.2 UNDP rural development 
In tandem with the above project, IUM has collaborated with the United Nations Development 
(UNDP) in small capacity building sessions for young women in Nkurenkuru. The UNDP have availed 
seed funding of US$ 5000 for each university to enable research efforts that result in tangible 

Figure 2: National Graduate Survey Steering Committee, compromising of 2 
members from each university and 4 members of the NCHE team.
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outcomes. IUM have aligned the funding with its rural development efforts. The capacity building 
sessions focus on basic entrepreneurial skills and value addition to agricultural produce.
 
3.3 Research Audit
In efforts to encourage and enhance research activity of the staff at IUM, the office conducted 
a survey to assess the baseline of research activity. The internal audit was aimed at determining 
interventions that can be employed to support staff in their research efforts.
The audits revealed that the majority of staff were undertaking research as part of their PhD 
studies. This highlighted the sentiment that research is primarily an academic exercise. Additionally, 
the responses depicted that the most active Faculties in research were the Faculty of Strategic 
Management, Education and Administration, and ICT. Going forward, the office intends to host 
monthly workshops with both staff and postgraduate students to encourage applied research and 
research conducted in response to call for proposals and consultancies.

Figure 2: Bar chart depicting the most research activity occurs from staff pursuing PhD studies.

Figure 3: Pie Chart - Most Research Active By Faculty
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Figure 3 shows that the most research activity was from the Faculty Strategic Management with 
34.8% , Faculty Education, Administration with 26.1% and finally Faculty ICT with 13%.

Conclusion
The Research and Consultancy Unit managed to sensitise students on the importance of research 
and participating in different fora to display their research. With IUM receiving 3rd place in the 
2019 Research Symposium, the unit will continue to believe that the efforts to encourage more 
participation will increase. Similarly, IUM alumni were enthusiastic in participating in the Graduate 
survey and this will be used positively to inform the programme development for future students. 
Finally, the office hopes to see an increase in staff research activity with the upcoming interventions. 
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Introduction
The Directorate of Information and Communication Technology Services (ICTS) coordinates the 
university’s support of Digital and Electronic systems and the required support hardware. The ICTS 
department is a support service unit producing the shared IT services of IUM. ICTS is responsible for 
operations, development and maintenance of the IT infrastructure. Our goal is to provide modern, 
cutting-edge electronic systems and services to the academic and administrative community of IUM.
The Directorate consists of nine staff members stationed at Dorado Park campus and three Technicians 
at each of the three campuses - Ongwediva, Nkurenkuru, and Coastal campuses. The Directorate’s 
activities for the year under review were derived from: (a) the IUM Strategic Plan 2015-2019; and 
(b) the Directorate’s annual work plan for 2019. The activities included the overall management and 
coordination of internal and external IT services operations in compliance with the university’s ICT 
Policy and requirements from stakeholders. 
The Director manages the operations of the ICT Services Directorate which is located at the main 
Dorado Park campus in Windhoek. Each of the university campuses apart from the Dorado and the 
Windhoek city Branch has an IT Technician that is responsible for the routine tasks, maintenance 
and improvement of the ICT services delivery to staff and student community.

Core Functions and Strategic Objectives
Helpdesk
The ICT Services directorate has the Helpdesk section that is responsible for every day-to-day 
routine maintenance and response to users’ queries from students and staff. The Helpdesk is also 
responsible for the desktop, repair and provision and assurance of quality ICT Services delivery to 
clients as demanded and outlined by the university’s ICT policies.

Systems Administration and Network Security
The Directorate has a section for Systems Administration and Network Security that is responsible 
for the administration of network and systems. The section oversees the system’s and network’s 
security, configuration, redesign and analysis of best practices for the university to be able to use 
systems and network setup that are current and that meet the demands of the university business 
processes and network traffic of usage.

Web application and Multimedia
The Directorate also has a Web design, Applications and Multimedia section that is responsible for 
the development and maintenance of the university website and intranet by uploading and updating 
the website contents, and creation of digital marketing files.

IUM Campuses
The Directorate has IT Technicians who manage day-to-day operations of the University at all 
campuses. 

THE DIRECTORATE OF INFORMATION AND COMMUNICATION TECHNOLOGY SERVICES 
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Objectives:
Based on the university strategic plan, the ICTS Department set to achieve the following four 
strategic objectives: 
• To improve provision and utilization of ICT infrastructure and services;
• To promote excellence in ICT Services delivery, competencies and learning experiences in 

collaboration with the Faculty of ICT;
• To make further improvement to Department Structures, Administration and Management; and,
• To improve ICTS users and customer satisfaction.

Main activities and achievements 
The specific activities and tasks that were accomplished during the year under review were derived 
from the annual objectives and targets of ongoing work that was carried over from 2018.

The Directorate continued to provide ICT services and tools that enable the university to operate. The 
Directorate managed to achieve, maintain, continue to develop and upgrade its network, systems, 
and acquired required devices for the business operations of the university. In order to achieve the 
above-mentioned objectives, the Directorate focused its commitment and dedicated efforts on the 
use of available, reliable and affordable technologies and services.

THE DIRECTORATE OF INFORMATION AND COMMUNICATION TECHNOLOGY SERVICES 

ICT Summit
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1. Computing infrastructure
The university has latest computing infrastructure and enough storage capacity to host its systems 
and data. The semi-centralized computing system, is distributed and synced across all IUM campuses 
for disaster recovery and business continuity purposes in addition to off campus backup and storage 
facilities with external service providers.

2. Network infrastructure and Internet services
The University provides free internet to everyone on campus – staff, students and guests. The 
university staff and students can access the fixed network and internet through fixed and wireless 
means of connection. The university provides fixed network ports in offices, lecture halls, laboratories, 
and libraries for connection to the university network ports using Ethernet cables and can have access 
to internet. Connection to internet requires user credentials to access the university resources and 
systems. The wireless network also provides access to university resources and systems through 
specific credentials provided by the ICT Services department.
All the four IUM campuses are inter linked with a VPN network both for internet and for telephony 
and each campus has independent access to internet connections to avoid bottlenecks with internet 
traffic in the VPN. The university has an internal minimum bandwidth of 100mbps and all our 
campuses are connected to a fiber network. The university also provides free internet access through 
wireless network, Wi-Fi for those that have portable devices with built in or 
Wi-Fi network adapters and capabilities. The Wi-Fi network have three groups:

• IUM STUDENT WI-FI
This is the Wi-Fi network for students and they can use their credentials wherever they are on IUM 
campuses across the country.
• IUM STAFF WI-FI
This is the Wi-Fi network for staff members and they can use their credentials wherever they are on 
IUM campuses across the country.
• IUM GUEST WI-FI
This is the Wi-Fi network for IUM guests. It is limited to a 30 minutes lease, and 30 minutes break 
for use by any person visiting the IUM campus. For official visitors, request can be made with the 
ICTS Helpdesk section to allow more time with terms and conditions that apply for security reasons.

3. Library and Learning Management Systems (LMS)
The University has online library resources and tools that are accessible by both students and staff 
on internet. The Directorate develops and supports the university’s Learning Management System. 
This is aimed at providing access to, and delivery of Distance and Blended E-Teaching and Learning 
modes. Lecturers shares lecturer notes, books and presentations with students and conduct online 
lessons using these systems. Lecturers and Students can access these systems wherever they are 
as long as they have access to internet or IUM network.

4. Enterprise Resource Planning Applications
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The university has integrated systems for students and employees’ human resources administration, 
finance and accounts management. These are systems like Integrated Tertiary Software (ITS) for 
academics’ information management, Sage VIP and Pastel. The university also has the printing 
management software for managing printing by staff and students.

Challenges and opportunities for further development
The Directorate collaborates with the university faculty of ICT in education and training of IUM 
students through an internship programme of 3 months duration. The internship programme is 
aimed at providing an opportunity to IUM ICT students to acquire industry skills and competences 
and does not come with any remuneration package because it is part of the curriculum.

Conclusion
The Directorate successfully accomplished the major tasks that were planned for 2018/2019. Most 
of the activities that have been highlighted in this annual report are across all departments as the 
ICT service department is a support department for all administrative and academic departments as 
each department uses ICT tools in all major business processes of the university. The ICTS permeate 
operations of all campuses, faculties and functional units of the university. The tasks accomplished 
in 2018/2019 demonstrate the IUM’s commitment and capacity to maintain high standards of ICT 
services delivery to IUM staff and the student community in a timely fashion and to the highest 
standards of quality.

However, there is room for further improvement because the services the ICTS provides depend on 
the availability of electronic equipment and network infrastructure that external stakeholder provide 
to IUM. There will be continuous improvement and search for better service providers as some of the 
ICT devices may not be readily available in Namibia and have to be procured from outside Namibia.

There is major need to enhance further collaboration with the leading ICT industry companies 
nationally and globally in order to broaden the service delivery not only for the university community 
but also for the communities where IUM is playing a vital role in improving the living standards of 
the population through education, research and community engagement in relation to ICT Services.



92

Introduction
The Directorate of Human Resources (HR) is a service component which is strategically positioned in 
the university to advise the institution on best HR practices. The Directorate carries the responsibility 
of ensuring the efficient and effective execution of the HR function. 

For the 2019 reporting period the main activities and some notable achievements including the table 
with staff numbers as well as challenges and opportunities encountered are reflected below:

Main activities and achievements
The administration of the HR function involves staff recruitment, payroll and benefit administration, 
industrial relations, including the disciplinary process and terminations.  The directorate carries out 
regular updates of the university staff establishment in order to do the required HR data analysis. 
For example, the total number of staff members, profile of staff qualifications, staff gender ratio and 
nationality.

The advertisement for vacant posts in local newspapers, the IUM website as well as in the national 
employment database within the Ministry of Labour and Industrial Relations is part of the directorate’s 
functions. 

Furthermore, the directorate administers the employment contracts of both full and part-time staff 
as well as work permit applications and renewals for expatriates.

The HR directorate is also mandated with the preparation and submission of the annual affirmative 
action report to the Employment Equity Commission in terms of the Affirmative Action (Employment) 
Act No. 29 of 1998. As a result of the timely submission of Affirmative Action reports, the IUM has 
been issued once again with the Compliance Certificate by the EEC for the reporting period.

Overall Staff Numbers Per Campus

Campus Academic Administrative Total
Windhoek (Dorado Park 
& City)

148 86 234

Ongwediva 57 18 75
Coastal 33 14 47
Nkurenkuru 22 6 28
Grand Total 260 124 384

THE DIRECTORATE OF HUMAN RESOURCES 
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Profile of Staff Qualifications

Total No. of Diploma & lower qualifications    =     81 represents 21% overall
Total No. of Bachelor/Hons. Degree holders    =     94 represents 24% overall
Total No. of Master Degree holders    =   168 represents 44% overall 
Total No. of PhD holders               =     41 represents 11% overall

Staff Gender Ratio      

Overall staff /gender ratio          =     57% (Female) 43% (Male)

Staff Nationality Ratio 

Staff Nationality Ratio     =     92% (Namibian) 8% (Non-Namibian)

Challenges and opportunities for staff development

The retention of suitably qualified and skilled Namibian academics with PhDs in for example, IT and 
Tourism fields remains a challenge to overcome. Most of the academics with Masters` have enrolled 
for PhDs in their respective fields, some have already graduated.

Notwithstanding PhDs compared to Masters’ degree holders needs to be improved. 

Despite our competiveness compared to the two public universities in the country, IUM as a private 
university does not receive any government subsidy which remains a challenge especially during the 
current economic downturn.

During 2019, the university introduced the student employment programme to assist some students 
with internships and to gain work experience, a gesture which is well received. 

Reflected below is a summary of some staff development opportunities that took place during the 
2019 reporting period:

• Five staff members were nominated for the ITECH scholarship to India during the reporting 
period to attend different programmes indicated below:

Senior Quality Assurance Officer   -  Quality Assurance Course (one month), 
Lecturer (Nkurenkuru)           -  Trainers Training on Entrepreneurs (5 months),
Tutor (Nkurenkuru)      -  Intelligent Networks, Modern Technology (2 months), 
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Tutor (Nkurenkuru)     -  Cyber Crime & Knowledge Exchange (1 month),
Tutor (Tourism, Dorado)   -  Advanced Cert. on Technical & VE (2 months).

• The HOD in Marketing at Dorado attended the African Doctoral Academy Winter School for 
Doctoral Supervision training for novice supervisors from 01 to 12 July 2019.

 
• Twenty four (24) staff members from both administrative and academic departments received 

30% discount on tuition fees for pursuing further studies with the IUM during the reporting 
period while beneficiaries of IUM staff are also benefiting from the same discount.  

• The Assistant Librarian at Dorado attended the IFLA Conference and the 5th African Library 
Submit held in Nairobi, Kenya on 19 - 24 May 2019.

• The HOD in the Education Faculty at Dorado campus attended a Workshop on Capacity Building 
Programme for Teacher Educators on Education for Sustainable Development (CAP-ESD) from 
27 – 28 June 2019 in Harare, Zimbabwe fully funded by UNESCO. 

• One day Academic Workshop on Policies and Compliance held on 11 July 2019 was attended by 
72 management and academic staff. 

Conclusion
Most of the HR activities listed above are service oriented and were therefore completed during the 
reporting period. 
The directorate strives to continue the improvement drive during the year 2020 on challenges 
identified. 

The area of policy improvement has been identified as a priority to ease the smooth functioning of 
the HR directorate and by extension the university. 

The Human Resource support and advice as well as the compliance with university policy is a 
continuing shared responsibility with other office-bearers and supervisors.
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Introduction
The Directorate of Marketing, Communications and Stakeholders Engagements’ primary task is to 
market and promote the IUM brand with the aim of ensuring that IUM becomes the University of 
First Choice to prospective students nationally and internationally. 

The Directorate also focuses on establishing good communication channels with internal and external 
stakeholders regarding the University’s development, programmes and maintaining relations.

Furthermore, the Directorate sets itself to protect, enhance and build the reputation of the University 
through the media and other mediums.

Main activities and achievements 
1. Marketing and PR Activities
Expos, Career Fairs and Trade Fairs are important marketing and PR activities that the Marketing, 
Communications and Stakeholder’s Engagement Department undertakes to impart information to 
prospective students and other stakeholders.  
During 2019 the Marketing team with the assistance of Marketing Campus Coordinators from our 
respective IUM campuses attended Expos, Trade Fairs and Career Fairs organized at regional levels, 
town councils and stakeholders in the education sector with various schools.

• Expos and Trade Fairs
The main aim of attending Expos and Fairs was to market and advertise IUM’s multi-disciplinary 
programmes to prospective clients because of their popularity and high number of attendance.  
Attending expos and activities is also beneficial to the University in terms of creating public awareness 

DIRECTORATE OF MARKETING, COMMUNICATION, AND 
STAKEHOLDERS ENGAGEMENT

Ongwediva Annual Trade Fair
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of its brand. 

• Career Fairs
The aim of attending Career Fairs is to share information on IUM academic programmes and 
admission requirements with learners at high school levels especially those in Grade 11 and 12 as 
they ready themselves to enrol with institutions of higher learning.  
Participating at Career Fairs gives the university an opportunity to undertake a sight survey on 
students’ interests in furthering their studies as well as their preferred areas of studies, needs 
and general perception about IUM. Results of this survey indicate that Nursing and Education 
programmes are most preferred.
Similarly, during the Walvis Bay Namport/ Erongo Business and Tourism, the survey indicated that 
a great number of people expressed high interest in Computer and Short Courses offered by IUM. 

• School Visits and Interactions
The University received study/familiarisation visits from Grades 10, 11 and 12 learners of various 
secondary schools from all corners of the country. Visits to IUM enabled the learners to get a true 
feeling of the environment and atmosphere of student life. During these visits, learners were given 
information regarding the various programmes offered and the admission requirements. Information 
materials such as Information brochure and Application Forms were also distributed. 

• Events 
The Marketing Department continued to play a pivotal role in organising IUM major events as per 
the academic calendar and or as it may be so decided by management.

2. Publications and distribution
The Department produces a number of information sharing materials in different ways in the effort to 
provide information to prospective students and the general public on IUM activities and educational 
matters in general.  The following are some of the information sharing materials produced:

Publication Description
(i) External Bulletin The IUM Bulletin is a monthly information page in the New 

Era newspaper that highlights activities of importance 
undertaken by IUM during a particular month.

(ii) Internal Bulletin The Internal Bulletin aims to enhance good governance, 
transparency and flow of accurate information within the 
university. It is produced only when there is something 
important to be communicated which was not held during 
a video conference with all campuses.
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(iii) University Profile The University profile is a professional outline of the 
University and aims to inform the stakeholders about its 
products and services such as programmes and admission 
requirements. 

(iv) Information Brochure and Leaflets The information brochure “Information for prospective 
students” is a short version of the prospectus. The 
brochure was designed for the purpose of giving details 
to IUM clients as the previous brochure only had the 
programmes offered and general entry requirements. 
The current brochure now has entry requirements for 
each programme offered at IUM.

(v) CIIP Booklet In its efforts to extend, promote and market the 
programmes of the CIIP the department designed a CIIP 
programme Booklet 

(vi) Application Forms Application forms are designed and produced by the 
Marketing Department. Forms are distributed to potential 
clients during Expos, Trade Fairs and School visits.

(vii) Graduation Booklets The graduation booklet is compiled by the Marketing 
department yearly with the help of the IT Department in 
terms of Design. 

(viii) Advertisements The Department has worked on a number of adverts to 
inform, promote and market IUM.  The department used 
different channels of communication such as newspapers, 
magazines, TV, radio and social media. 

(ix) Published Articles The Department has published articles in print media to 
inform, promote and market IUM.

3. Corporate and promotional items 
Corporate and Promotional items are IUM branded items that are specially ordered to be used in 
promoting and marketing the University image during occasions such as Expos, Trade Fairs, Career 
Fairs and School Visits. These items fall under three categories, i.e. Promotional Items, VIP Items 
and Corporate Items.
• Promotional items: Branded IUM items during Expos, Trade Fairs, Career Fairs and School Visits
• VIP items: Branded IUM items ordered for the office of the Founder and Vice-Chancellor to use 

as giveaway gifts to their VIP guests or at special occasions.
• Corporate items: Corporate Items are IUM branded items ordered for sale to students and staffs 

on request.
• Policies: The Directorate is at times directed to draft and/or review University Policies. The 

year under review, the Department drafted the Marketing, Communications and Stakeholder’s 
Engagement Policy, Staff Social Fund Policy and Alumni Constitution which were submitted for 
approval to the Governing Council.
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Name of Policy Brief Description
(i) Marketing, Communications and Stakeholder’s 
Engagement 

The Marketing, Communications and 
Stakeholder’s Engagement Policy outline the 
policies/guidelines pertaining to Branding, 
Marketing, Internal and External Communication, 
Marketing Events and Social Media. 

- With the policy in place, all IUM activities 
interconnected to marketing and communications 
will be spearheaded and approved through one 
channel of communication.

(ii) Staff Social Club -  The IUM Staff Social Club (SSC) is established 
in the interest of creating a conducive and 
pleasant working environment and to encourage 
efforts of team-building as well as strengthening 
a spirit of a strong IUM family among its staff. 
- The association shall be the formal social 
association of the University staff for recreational 
and team building purposes.

4. Other marketing, communications and stakeholders engagements activities
a. Corporate Video 
The Department produced the first University Corporate Video in 2017. The video has been aired on 
NBC TV and uploaded on both the University’s social media sites and the website. 
The Corporate Video is a versatile and informative way of marketing and educating the nation 
and beyond with regards to what the University is about, the programmes it has to offer and the 
campuses. The video is to be updated regularly when need arises. The Department is currently busy 
with the new script for the 2020 – 2021 IUM Corporate Video.
 
b. Website
The website has continued to serve as a powerful information and communication tool for the 
university. The website has been active as the Department has constantly been updating and 
uploading it with relevant information. Plans are now a foot to drastically improve Faculties/
Departments Segment with the input from the respective Deans/Heads.  

 
c. Social Media
The Social media sites have been the most powerful and fastest communication tool during the 
course of the year under review. This has enabled the Department/University to reach a larger 
target audience. The use of this platform has been interactive and the Department has constantly 
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been updating and uploading it with relevant information which led it to reach over 21,000 likes. 

d. Media
• Media Relations - The University has received good media coverage in both print (Newspapers & 

Magazines) and electronics (TV & Radio) media.  
• Media Monitoring - The Department has kept a close eye on how the University received coverage 

in the media throughout the year.
• Refreshed IUM Logo - The Department has facilitated the design of the refreshed logo and 

enforced its use on all IUM documents. 

Challenges and opportunities
The Department has discovered great cost effective and visually free methods of promoting and 
marketing the University on electronic and print as well as social media such as YouTube, Facebook, 
Twitter, Instagram and LinkedIn.
A number of challenges remain in relation to the following areas:

• Expos and Trade Fairs: During expos and trade fairs, the marketing team usually request 
for staff members from other offices to assist with the Marketing and Exhibitions at IUM Stalls, 
however it is often difficult to get the assistance of other staff members due to their own tight 
work schedules.

• Budget: The department works with a limited budget in relation to the high demands of the 
production of Marketing Information Materials. Similarly, the need for outreach programmes 
across the country to market IUM programmes is constrained by the limited budget.

• Internal Information flow:  Many a time Faculties/Directorates/Departments do not share 
with the Marketing Department vital information that is needed for publication and for updating 
of the website. This results in delays in updating various sections of website or not publishing 
interesting information for public consumption. 

In spite of the challenges mentioned above, the department is committed to provide quality service 
through financial prudency, a positive attitude and a deliberate focus on results. 

Conclusion and way forward
The Marketing, Communications and Stakeholders Engagement plays a crucial role in protecting, 
enhancing and building the reputation of the University while continuing to make IUM relevant in the 
Namibian education sector. It thus forms an important cornerstone of the University which needs full 
support and corporation from all Stakeholders. The Department will continue to engage Faculties/
Departments for enhanced cooperation in regard to promotional and marketing activities and their 
participation in Expos and trade Fairs. In view of the of the National Economic down turn, the 
Department will continue to undertake its activities within the confines of its budgetary allocation. 
Faculty/Department Website liaison  persons have been identified and requested by their respective 
heads to work hand in hand with the Marketing Team in updating and refreshing the website on a 
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continuous basis. 
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Introduction
The Directorate of Quality Assurance and Management (DQAM) coordinates the university’s quality 
assurance and quality management system with three senior staff members at head office and 
designated Quality Assurance Focal Persons at each campus who work closely with campus director. 
The Directorate’s activities for the year under review were derived from: (a) the IUM Strategic Plan 
2015-2019; (b) the Directorate’s medium-term plan (2017-2019); and (c) the Directorate’s annual 
work plan for 2019.  The activities included the overall management and coordination of all internal 
and external quality assurance tasks in compliance with the university’s Quality Assurance and 
Management Policy and requirements from stakeholders and regulatory authorities. The specific 
activities and tasks that were accomplished during the year under review were derived from the annual 
objectives and targets of ongoing work that was carried over from 2017 and 2018. The review of 32 
qualifications whose review dates were due during 2018-2019 and the quality assurance processing 
of 19 new qualifications (2018) and 12 new qualifications (2019) were accomplished in regular 
consultations with stakeholders and professional guidance from NQA. The above initiatives resulted 
in the registration and accreditation by NQA, of a total of 63 qualifications during the 2018/2019 
period. The said qualifications included Certificates, Diplomas, more Bachelor and Bachelor Honours 
degrees, as well as Masters and Doctoral degrees.

The activities undertaken in collaboration with various administrative and academic staff, students, 
and stakeholders were aimed at: (a) providing targeted inputs for improving all aspects of quality 
at the university; (b) promoting a culture of quality, accountability and adherence to high standards 
by staff and students across all IUM campuses; (c) sensitizing relevant functional units on the need 
for compliance with existing policy; and (d) maintaining the accreditation conditions that were set 
by both the Namibia Qualifications Authority (NQA) and the National Council of Higher Education 
(NCHE). This report provides a summary of the main activities that were carried out during the course 
of 2018/2019 by highlighting achievements, challenges and opportunities for further development. 

DIRECTORATE: QUALITY ASSURANCE AND MANAGEMENT

1st Namibia quality assurance conference
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Main activities and achievements 
The activities that were carried out during 2018/2019 were part of DQAM’s contribution to the 
implementation of IUM’s Strategic Plan objectives numbers “A1” and “A2”:
• ‘A1’ “Study and utilize the National Human Resource Plan (NHRP) with the aim to emphasize and 

integrate occupational categories (i.e. occupational shortages) into the IUM annual curriculum 
review. As a result, IUM curriculum review shall have a very good foundation to produce the 
human resources which are current and market-driven”.

• ‘A2’ - “Review and revise the current programmes where needs be and formulate new programmes 
focusing on management aspects in Money and Banking, Trade, Insurance, Risk Management in 
the Mining industry, Transport, Farm Management and Logistics and other relevant and useful 
areas related to management to produce human resources as demanded by the economy i.e. 
industry and commerce”. 

• Some activities were a continuation of tasks that were started in 2018 and the rest constituted 
the planned activities for the period from January to December 2019. The following were the 
main tasks that were accomplished: 

• Continued providing tailor-made training and ongoing assistance to Deans, Faculties, and Campus 
Directors on matters pertaining to quality assurance and management.

• Worked with the Faculty of Health Sciences and relevant stakeholder’s engagement for the 
Paediatric and Pharmacist qualifications. 

• Worked with the Faculty of Information and Communication Technology and relevant stakeholder’s 
engagement on the accreditation of the Bachelor of Science in Electronics.

• Worked with Faculty of Education in collaboration with the NQA and relevant stakeholders’ 
engagement on some of the education qualifications which were not granted accreditation in 
2017 at Ongwediva, Nkurenkuru and Walvis bay Campuses due lack of qualified lecturers for 
some of those qualifications.  

• Made a presentation during the new students’ orientation on issues pertaining to quality assurance 
at the university. 

• Completed the quality assurance processing of 19 new qualifications. Sixteen of the qualifications 
were submitted to NQA before August 2018 and three of the qualifications were submitted before 
October 2019. The quality assurance of all submissions to NQA during 2018 and 2019 involved 
the analysis and processing of (i) course materials for various qualifications; (ii) completeness of 
NQF templates; (iii) quality of review reports; and (iv) ‘rationale statements’ for each of the 19 
new qualifications.
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Furthermore, the work associated with each of the above mentioned four main documents included, 
but not limited to, the following tasks: 

• Sensitisation of all affected faculties, collection of all required documents from all function units/
faculties, and duplication and filling of documents as per the NQA accreditation checklist.

• Document inspection (checked completeness of all sections of each document);
• Document evaluation (analysed, accuracy and relevance of the content of each document);
• Document verification (checked, and rectified inconsistencies within and across all documents, 

and across faculties in terms of NQF levels and credits);
• Document editing (corrected grammar, summarised sections and improved logical flow of 

content); and
• Technical editing (corrected/aligned outcomes of learning to NQF level descriptors based on 

correct application of ‘Bloom’s taxonomy’).

(i) Coordinated the external quality assurance audit site visit that was conducted by NQA staff 
to IUM Dorado campus in March 2019, and thereafter another special accreditation site visit was 
conducted in May 2019. The NQA staff were accompanied by a team of local and international 
“Subject Matter Experts” (SMEs) from the University of Namibia and University of Pretoria, during 
the special accreditation site visit to IUM Dorado Park Campus, with the facilitation of DQAM.

(ii) Co-ordinated the review of existing qualifications by Faculties with the involvement of relevant 
stakeholders such as Engineering Council of Namibia, Health Professions Council of Namibia, etc.

• Held meetings with Faculty Deans on the review and re-registration of the qualifications which 
were expiring on the NQF.

• • Benchmarked qualifications and course contents with qualifications offered by other 
universities; 

Quality Assurance Team
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• Participated in interviews, stakeholders’ consultations meetings and discussions with captains of 
industry and commerce to determine the real needs of the labour market; and

• Worked on NQF documents, course material, rationale statements and review reports in response 
to the NQA review reports.

• Conducted interviews with EXCO, lecturers and students on the effectiveness of the implementation 
of the transition arrangements. 

(iii) Conducted sensitization meetings for administrative staff on quality assurance matters with 
the focus on IUM’s vision, mission, strategic plan goals/objectives, policies and regulations, roles 
and responsibilities for improving quality and the impact of administrative practices on institutional 
accreditation.

(iv) Reviewed the Quality Assurance and Management Policy in consultation with EXCO, all staff 
members, students, other universities, NCHE and NQA.

(v) Continued providing management with information on all aspects of quality and assisted faculties 
in conducting specific analyses for feedback to various NQF registration reports for all the new and 
existing qualifications that were submitted to NQA during 2018/ 2019. 

Challenges and opportunities for further development
DQAM successfully accomplished most of the main activities for 2018/2019; however, some activities 
are still on-going depending on different dates for different qualifications. The rolling out of 63 
qualifications in 2018/2019 brought about new challenges that created opportunities for further 
development. On the basis of this, the university set effective implementation plans including robust 
monitoring and evaluation and all functional units improved accordingly. This was supported by 
on-going focused research on key aspects of quality relating to the interactions between policy 
implementation, governance and management, teaching and learning process, and the quality of 
learning outcomes. The envisaged developments created opportunities for DQAM to participate 
in action research that aimed at facilitating evidence-based decision making and continuous 
improvement of quality in all spheres of the university’s work. 

Conclusion
The Directorate successfully accomplished the major tasks that were planned for 2018/2019. Most 
of the activities that have been highlighted in this annual report are “cross-cutting” in nature, in the 
sense that they permeate the operations of all campuses, faculties and administrative functional 
units of the university. The tasks accomplished in 2018/2019 demonstrate the IUM’s commitment 
and capacity to maintain high standards of quality. However, there is room for further improvement 
because quality has to be continuously improved by all functional units at IUM in accordance with the 
expectations of students, captains of industry, the economy/labour market, regulatory authorities, 
and the nation at large. In this regard, the university will continue to make important contributions 
to national development and to the achievement of Vision 2030. All IUM functional units are called 
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upon to complement the implementation of their annual work plans with quality improvement plans 
to enhance accountability and transparency. More analytical work based on self-reflection/evaluation 
and quality improvement will form part of the university’s strategy for the implementation of the 
63 academic programmes from 2020 onwards. It is expected that operational plans anchored on 
evidence will be used to inform policy and practice that will continue to give IUM a competitive 
advantage in the rapidly changing local and international tertiary education system.

IUM Quality Assurance Officers and Lecturers attending Quality Assurance workshop 
organised by NCHE at Safari Hotel.
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The International University of Management
(Registration number 21/2005/595)

Extract from Statement of Financial Position as at 31 December 2019
    

2019 2018
N$ N$

    

Assets
Non- Current Assets
Property, Plant and Equipment                442,256,486         424,355,237 

               442,256,486         424,355,237 

Current Assets
Trade and other receivables                   21,205,915            18,866,890 
Cash and cash equivalents                   75,206,779            55,330,597 

                  96,412,694            74,197,487 
Total Assets                581,669,180         498,552,724 

Current Assets
Equity and Liabilities
Equity
Reserves                188,873,668         188,873,668
Retained Income                251,265,451         222,961,531 

               440,139,119         411,835,199 

Liabilities
Non-current Liabilities
Other financial liabilities                   38,791,244            52,879,250 
Finance lease liabilities                                -                  983,311

                  38,791,244            53,862,561 

Current Liabilities
Trade and other payables                   29,500,232            25,349,224 
Other financial liabilities                      9,256,891              6,324,489 
Deferred Income                         981,694               1,181,251   

                  39,738,817             32,854,964 
Total Liabilities                   78,530,061             86,717,525 

Total Equity and Liabilities                518,669,180          498,552,724 

FINANCIAL STATEMENTS 
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The International University of Management
(Registration number 21/2005/595)

Extract from Statement of Comprehensive Income as at 31 December 2019
    

2019 2018
N$ N$

    

Revenue
               
174,737,922 

        
168,791,524 

Cost of Sales
                  
(4,383,001)

           
(3,219,957)

Gross Surplus
               
170,354,921 

        
165,571,567

Other Income
                           
9,605,697 

                
12,799,304 

Operating expenses
             
(148,021,758)

      
(152,250,195)

Operating Surplus
                  
31,938,860 

           
26,120,676

Investment Revenue
                    
4,187,080 

             
4,525,448 

Finance costs
                  
(7,822,020)

           
(10,276,938)

Surplus for the year
                  
28,303,920 

           
20,369,186

Total comprehensive income for the year
                  
28,303,920 

           
20,369,186 




	_GoBack
	_GoBack
	STATEMENT BY THE FOUNDER & CHAIR OF THE GOVERNING COUNCIL
	STATEMENT BY THE ACTING VICE-CHANCELLOR
	OFFICE OF THE PRO VICE-CHANCELLOR ACADEMIC AND RESEARCH
	THE OFFICE OF THE PRO-VICE CHANCELOR FOR ADMINISTRATION AND MANAGEMENT
	OFFICE OF THE REGISTRAR
	FACULTY OF BUSINESS ADMINSTRATION 
	FACULTY OF STRATEGIC MANAGEMENT
	FACULTY OF HEALTH AND SOCIAL SCIENCES
	FACULTY OF INFORMATION AND COMMUNICATION TECHNOLOGY (ICT)
	FACULTY OF EDUCATIONAL ADMINISTRATION AND MANAGEMENT
	FACULTY OF TOURISM, HOSPITALITY AND EVENTS MANAGEMENT
	SCHOOL OF POSTGRADUATE STUDIES
	THE OFFICE OF THE DEAN OF STUDENTS
	DISTANCE AND E- LEARNING CENTRE
	CAMPUSES
	DORADO PARK CAMPUS
	ONGWEDIVA CAMPUS
	NKURENKURU CAMPUS
	COASTAL CAMPUS 

	CENTRE FOR IMPROVED INSTITUITIONAL PERFORMAMCE (CIIP)
	THE LIBRARY
	RESEARCH AND CONSULTANCY UNIT
	THE DIRECTORATE OF INFORMATION AND COMMUNICATION TECHNOLOGY SERVICES 
	THE DIRECTORATE OF HUMAN RESOURCES 
	DIRECTORATE OF MARKETING, COMMUNICATION, AND STAKEHOLDERS ENGAGEMENT
	DIRECTORATE: QUALITY ASSURANCE AND MANAGEMENT
	FINANCIAL STATEMENTS 

